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Abstract 

This study is, to the author's knowledge, the first known experimental 

investigation into the style of narrative production known as duetting. Duetting occurs 

when two people who have both witnessed an event, relate that event together to a third 

person. In this study, duetting was investigated from the perspective of politeness. The 

central research question to be addressed was, to what extent does the level of familiarity 

between duetting speakers constrain the level of politeness in their language? Politeness 

level was measured by the number of hedges, interruptions and overlaps in speech, overt 

politeness markers used, and the lengths of narratives produced. It was found that 

duetting strangers tend to use more hedges and fewer interruptions, and produce shorter 

narratives, than did duetting couples who were married or lived together. These results 

show that familiarity decreases the level of politeness used by speakers in a 

conversational duet. 
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Chapter 1: Introduction 

1.0 Introduction 

Discourse analysis is the study and analysis of language in use (Brown & Yule, 

1983). When people use language, many different factors influence how they 

communicate information or tell stories. Some of these factors include setting, number of 

listeners, who the listeners are, and what the desired effect of the communication is. This 

paper describes an analysis of one method of telling stories, and the factors that 

contribute to its unique style. This type of narrative production is called duetting. 

Duetting is a style of narrative production in which two people tell the story to a 

third person of an event that both of them have witnessed or experienced. This is different 

from typical conversation in that the two participants are speaking cooperatively. In 

essence, they are speaking as one voice. Duetting is a unique mixture of conversation and 

narrative production, and investigation into this area should bridge the gap between these 

two components of discourse analysis. 

This paper will outline an analysis of duetting and will discuss the effects of 

politeness on the conversational duet as determined by the strength of the relationship 

between the duet members. This study is important for several reasons. The first is that 

this is the first known experimental study dealing specifically with duetting. Any theory 

or model that attempts to describe human behavior should be tested experimentally, and 

this represents my attempt to do this. The second reason is that duetting is an extremely 

common phenomenon. It occurs quite often, but has not as yet been addressed 

empirically to any extent. 
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The remainder of chapter one will deal with some of the theoretical issues 

surrounding duetting and conversation. In section 1.2 politeness will also be discussed, 

with reference to its role as a major variable in the study. In chapter two, these issues will 

be discussed with reference to the design of the current study. In chapter three, the 

methodology, including procedure and analysis of the data, will be addressed. The fourth 

chapter will deal with the results from the analyses and the fifth chapter will present the 

conclusions from this study and a brief discussion of this work. 

1.1 Duetting 

Although duetting is not a new phenomenon, it did not appear in the literature of 

discourse analysis until Jane Falk's 1979 dissertation, The duet as a conversational 

process. There, she defined a duet and outlined the criteria for, and characteristics of, 

duetting. It is important to note that Falk typically uses the term duet to describe small, 

sometimes isolated, incidents of overlapping or cooperative speech in conversation. For 

the current analysis however, duet will be used to describe the entire narrative produced 

by two people speaking cooperatively. 

Falk's criteria or prerequisites for duetting are threefold. The first of these can be 

captured under the aegis of "mutual knowledge". Each member of the duet must have the 

same background information in order to speak on the other's behalf. Falk (1979) makes a 

distinction between shared knowledge and mutual knowledge, choosing the broader 

category of mutual knowledge. The reason for this decision is that knowledge of a topic 

need not be completely shared. It need only be similar for two people to be able to speak 

on the topic, though it can also be shared. For example, if two people both witnessed an 
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accident, they both have mutual knowledge of the accident, and can then provide an 

accurate account to the police. They may not have exactly shared knowledge however, if 

they were each standing on opposite sides of the street when the accident happened. 

Clark (1992) states that speakers must also know that the other participants in a 

conversation, or in this case a duet, have this same mutual knowledge; something which 

he calls "common ground". 

The second criterion of a duet is that of relative authority. The level of mutual 

knowledge between the members of a duet must be approximately the same; otherwise 

the effects of dominance interfere with the members speaking as one. For example, a full 

professor of physics and a student taking an introductory course in physics do not have 

the same authority to answer the question "What is relativity?" In a situation in which 

both of them were asked to answer this question together, the professor would most likely 

dominate the discussion, thereby eliminating the cooperative nature of the duet. However, 

two people who both witnessed an accident, for example, do have the same relative 

authority to explain what happened to the police, assuming neither is an insurance agent 

or police officer. 

The third criterion for duetting as outlined in Falk's 1979 dissertation is that of 

camaraderie. Camaraderie provides the motivation to initiate and maintain a duet. Quite 

simply, there are few naturally occurring circumstances that would entice two complete 

strangers to begin duetting. Camaraderie is also a major variable in the current study. 

Duetting will be investigated through a comparison of the narrative turn-taking styles of 

couples, married or living together with those of complete strangers. 
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Jane Falk in her 1980 paper introduced three further criteria which compose a 

duet. The first of these additional criteria is that members of the duet must have a shared 

goal of communication. This too contributes to the motivation to engage in duetting. One 

is not likely to tell a story, alone or with someone else, if that person doesn't want to tell 

the story. The shared goal of communication also feeds the joint participation that is so 

characteristic of the duet. That is, the way members of a duet speak in tandem, picking up 

where the other left off, and not just taking turns. The interruptions and interjections that 

facilitate this are necessary for each member to ensure that the other is providing as much 

information as is necessary or possible, that is, as much information as that person would 

give if it was his/her turn to speak. 

The second of the new criteria was actually listed as a characteristic of duetting in 

Falk's 1979 paper. It states that the members of a duet are not talking to each other but to 

a mutual audience (Falk 1980). This manifests itself in a parallel body position such that 

the two speakers are facing the hearer rather than each other, as would be found in a 

typical example of one-on-one conversation. 

The final criterion is also important to the overall picture of the duet. Each of the 

members’ contributions counts on both of their behalves (Falk, 1980). In other words, 

when a couple is engaged in a duet they are essentially speaking as one person. The 

tandem nature of the narrative production that is so characteristic is essentially an 

ongoing process to ensure that the whole picture, as composed by both speakers, is being 

relayed. 

All of these criteria form a matrix which defines the conversational duet. They are 

all connected, so the removal or manipulation of one should influence the others, thereby 
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excluding a given discourse from membership in the category of duet. For example, if 

there is no mutual knowledge held between the duet members, they do not have the same 

authority to discuss the event; one person's contribution then can't count on both their 

behalves, and thus they are no longer speaking as one person. 

Duetting is viewed by Chafe (1997) as very similar to Falk's interpretation, except 

that he sees duetting not as a result of a shared task of communication, but a result of 

speakers' different ways of developing topics. He even gives the phenomenon a different 

name to capture this idea, "polyphonic topic development". Simply, duetting is a type of 

narrative production with some properties that are different from single person narrative 

production. 

Duetting then is "the constantly changing foci of consciousness verbalized by the 

several interlocutors" (Chafe, 1997: 49). This means that, like typical speaker/hearer 

conversation, participants use intonation cues, among other things, to signal the 

completion of a focus of consciousness. A focus is essentially an intonation unit, usually 

a simple phrase or clause, which contains a small amount of information currently active 

in the mind of the speaker (Chafe, 1994). Unlike typical conversation however, the duet 

is much more dynamic in that there is more cooperation by the speakers with each other, 

manifested primarily in overlapping speech and interruptions. It should be noted 

however, that these conclusions, like Falk's, were drawn using only a single sample of a 

narrative formed by duetting. 

Other researchers have investigated duetting (Norrick, 1993, 1998; Michaels & 

Cook-Gumperz, 1979; Schlegoff, 1992), though from different perspectives than the 

previous examples and the one discussed in this paper. Watson (1975), Boggs (1985), and 
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Goodwin (1986) investigated the impact of multiple tellers on the trajectory of narrative. 

They also looked at the effects of different interest and competence in the details of the 

stories. Tannen (1978) investigated how differing opinions as to what constitutes a story 

can lead to dissonance between the narrative producers. The foci of the above mentioned 

papers differed in many ways from the current study, which places a greater emphasis on 

the speakers than on the story. 

1.2 Politeness 

A critical aspect to the analysis of the present study is the notion of politeness. As 

mentioned above, camaraderie plays a major role in the duetting phenomenon, and 

camaraderie also affects the amount of politeness that is required in communication. The 

closer the relationship that exists between the speakers, the less politeness is needed to 

negotiate turn taking or length of utterance. The closer the relationship, the less is needed 

of elaborated, overt politeness. Accordingly, in the present study, two groups with 

different levels of camaraderie were tested, under the assumption that the varying levels 

of camaraderie would in turn vary the level of politeness required by the speakers. This 

interaction of politeness and camaraderie is expected to be a major factor in the amount 

of duetting type behavior (chapter 2) exhibited by the participants. 

There have been several approaches to the study of politeness in the past. One 

important one is the 'social-norm view' (Fraser, 1990), which states that society has a set 

of rules that prescribe behavior in certain situations. Politeness arises when actions are in 

accord with these rules, and impoliteness or rudeness occurs when these rules are 

violated. This particular view is somewhat dated in that it reflects prescriptive notions 
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such as used to be found in books of etiquette. It might in fact be argued that such 

prescriptions in those books are just an attempt to formalize social values present in the 

society. 

A second perspective on the study of politeness comes from the Gricean maxims 

of conversation (Grice, 1975). These maxims are a list of guidelines that speakers should 

adhere to when engaged in conversation. Politeness was not included among the four 

main maxims of conversation (quality, quantity, relation, and manner), but rather was 

cited as a maxim on its own. The first four maxims refer to the structure and flow of 

conversation, whereas the politeness maxim is more of an aesthetic, social, or moral 

maxim. Later, Lakoff (1973) used these maxims in an attempt to account for politeness. 

Lakoff views politeness as an avoidance of offense, and in fact primary to the goal of 

communicating information. She posited two rules of pragmatic competence. The first of 

these was 'Be Clear', which was essentially Grice's four maxims of conversation 

collapsed into one. A notion which in itself, demonstrates the importance placed on 

politeness’. The second maxim was 'Be Polite’, and it was composed of three sub-rules 

which are to be used when different levels of politeness are required: 

i Don't impose (formal/impersonal politeness) 

eh ‘Give options (informal politeness) 

Si, Make X feel good (intimate politeness) 

So, in a more intimate setting, with someone very familiar, it would be more acceptable 

to say, "Shut the window" than it would be to say, "Please shut the window". This is 

' Sperber and Wilson (1986) also collapsed Grice's four maxims into one maxim, be relevant. However, 
their motivation for doing this was psychologically based rather than socio-culturally like Lakoff's. To 

them, the pragmatic nature of the maxims would place them in a single module of the mind distinct from 

semantics and the like. 
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because the excess politeness created by the please might cause the hearer to assume that 

the speaker and listener are no longer in a state of strong camaraderie. However, in a less 

formal setting, it may be more polite to say "It's cold in here", giving the hearer the 

option of shutting the window or not. 

One of the most commonly cited views of politeness is Brown and Levinson's 

face-saving theory, first published in 1978. They claim that politeness is a redressive 

action taken to counterbalance the disruptive effect of face-threatening acts (Brown & 

Levinson, 1987). In other words, every person has a self-image and self-esteem, called 

'face'. Politeness is a set of linguistic strategies used by speakers to maintain the hearer's 

and the speaker's own face. Face includes an individual's desire to be approved of 

(positive face), and an individual's nght to act without disruption from others (negative 

face) (Meier, 1990). A face-threatening act, then, 1s any act which interrupts or interferes 

with a person's face, be it positive or negative face. The following are some examples of 

face-threatening acts for both speakers and hearers (Fraser, 1990): 

1. Hearer's Negative Face: ordering, advising, threatening, warning 

‘2. Hearer's Positive Face: complaining, criticizing, raising taboo topics 

3. Speaker's Negative Face: accepting thanks, promising unwillingly 

4. Speaker's Positive Face: apologizing, accepting compliments 

The seriousness of a fact-threatening act is determined by the weighting of three 

culturally motivated variables. The first of these is Social Distance, or the degree of 

familiarity between the speaker and hearer. According to Brown and Levinson (1987), 

this is based on a frequency measurement of the interaction between the speaker and 

hearer, and based on the kinds of information that are exchanged. So the more often two 
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people speak, and the more personal the subject matter, the less social distance that exists 

between them. The second variable is the Relative Power of the speaker with respect to 

the hearer. This refers to the extent to which the speaker can impose his or her own 

desires onto the speaker at the speaker's expense. For example, a professor can get a 

student to photocopy a manuscript much more easily than an undergraduate student or 

even a fellow graduate student could. 

The last variable is the Absolute Ranking of face-threatening acts in a given 

culture. That is, to what extent does a given act interfere with face in a given culture and 

situation. For example, in Chinese culture, the polite pattern for person A inviting person 

B to do something is: 

A: Inviting 
B: Declining 
A: Inviting again 
B: Declining again 

A: Insisting on B's presence 
B: Accepting (Tseng, 1996) 

In North American culture however, it would have been more polite for A to have 

stopped after B had declined the first time, or at the very least, the second time. 

The final approach to the study of politeness that will be discussed here is the 

conversational-contract view (Fraser, 1990). This framework holds that every 

conversation includes an implied contract of conduct. This contract includes knowledge 

of the set of social (maxims) and individual (face) rights, and a willingness to adopt them 

as a framework of what one person expects of another. Participants in a conversation 

decide to what degree these items apply to all involved, then engage in the conversation. 

Politeness, according to this theory, is the degree to which these participants operate 

under the agreed upon contract. 
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All of these theories of politeness overlap to some degree. Whether saving face or 

abiding by a contract, what is common to all of these theories is that politeness is viewed 

as navigating a conversation through channels of individual expectations and culturally 

specific norms. The differences lie in the details. In the conversational maxim theory, 

politeness is a tactic used to avoid offense in conversation, and thereby make the transfer 

of information more pleasing. Every act is carefully chosen so as to not offend the hearer 

or bring shame upon the speaker. In the face-saving theory, politeness is seen as a tally of 

acts that either contribute to, or take away from, a person's face. These acts carry with 

them certain weightings of acceptability, and the use of them changes face in varying 

degrees. In the conversational contract theory, politeness levels are determined on a case- 

by-case basis. An act is acceptable if it falls within the guidelines set up at ‘he outset of 

the conversation. 

In the next chapter, I will show how the concepts discussed above were 

operationalized for use in the design and analysis of this empirical study of duetting and 

politeness. Specifically, I will outline what indicators of politeness were used in the final 

analysis of the data, and I will digeuse what aspects of Falk's duetting criteria were used 

and manipulated for the purpose of testing them. 
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Chapter 2 - A Psycholinguistic Perspective 

2.0 Introduction 

The purpose of this chapter is to outline how many of the concepts presented in 

the first chapter can be operationalized into a useful framework within which duetting 

can be explored experimentally. It should be noted again that the term duetting, for the 

purposes of this study, is not used to only refer to isolated instances of overlapping or 

cooperative speech, but rather to the whole discourse produced by two people telling a 

story cooperatively. To be discussed in section 2.1 are the motivations for this study. In 

section 2.2 an explanation of the items used to characterize politeness, or a lack thereof, 

is given, and finally in section 2.3, a brief explanation is presented of how these items 

were used in the analysis of the data. 

2.1 Motivation 

A critical fault with Falk's (1980) and Chafe's (1997) analysis of duetting is that 

these researchers based their conclusions on the analyses of single conversations. Though 

it may be useful to use limited data sets for a preliminary analysis and to begin the 

development of a theory, it is imperative that aspects of that theory be tested under 

experimental conditions. The reason for this is to ensure that as many variables as 

possible are controlled for. If certain variables are not controlled, it is impossible to 

determine whether the results of a study are due to any one specific factor or a number of 

different factors. This study is an attempt to control the practice of duetting in order to 

determine what effects the variable of politeness has on the behavior of the speakers and 

the subsequent discourse they produce. 
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Of the six criteria involved in the analysis of duetting mentioned in chapter one, 

the one that was manipulated for the purpose of testing it was camaraderie. Camaraderie, 

as argued in the previous chapter, has a strong influence on politeness. A previous, good 

relationship between members of a duet is an integral component, according to Falk 

(1979), to the production of a duet. What would happen then if two strangers were 

brought together to tell a story? Would their lack of camaraderie affect the structure of 

the narrative that they produce? It is expected that the degree of camaraderie will affect 

the structure of the duet such that the strangers will produce fewer interruptions and 

overlaps, shorter narratives, longer utterances, and a greater number of hedges. This is 

expected because the degree of politeness between strangers is greater than between 

intimate couples. 

2.2 Politeness in Duetting 

In Schiffrin's discussion about "speaking for another" (1994, p. 109), alignments 

in speech can be seen as either chipping in or butting in, depending on the interpretation 

of the act by the other speaker or by the hearer. If the interpretation of the act 1s seen ina 

positive light, then the interruption or overlap of speech is seen as the more positive 

chipping in. But, if the act is seen as negative, something which gets in the way of a 

person's right to speak and involving negative face, then the act is seen as butting in. This 

view of interruption as either an aiding or an impeding device is supported by Brown and 

Levinson (1987) and Goffman (1967). It is difficult, if not impossible, to objectively 

identify which of these are in use for a given interruption. So for the purposes of this 

study, interruptions made by speakers in the strangers group will be considered butting 
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in, whereas interruptions made by couples will be taken as chipping in. For this reason, 

the number of overlaps and interruptions in speech were counted. 

The expected result of this particular analysis was that there would be more 

interruptions (and overlaps) in the couples' duets, in comparison to the strangers’ duets. 

This was expected because the interruptions are seen as the more positive chipping in 

among the couples. Interruption is a face threatening act (FTA). However, it is one of the 

few FTAs that threatens both the hearer's negative face (the hearer's freedom of action), 

and the hearer's positive face (the hearer's feelings, wants, etc.) (Brown & Yule, 1987, p. 

67). Therefore, the polite strategy of a speaker would be to avoid these acts. If the 

politeness level of a pair of speakers is low, as in the couples group, then the expected 

amount of negative FTAs, in this case interruptions, would be higher, and the 

interpretation of these acts would be more positive. However, if the level of politeness is 

higher, as in the strangers group, then the expected occurrence of interruptions should be 

lower, and their interpretation would be negative. 

As well as determining the frequency of interruptions, the nature of the 

interruptions, specifically where they tend to occur, was also investigated. When there are 

interruptions in the strangers’ duet, they are more often expected to occur at clause 

boundaries. This betas it seems more polite to interrupt when the other speaker is 

perceived to have completed his or her thought, thus giving up a turn. This notion is 

central to Sacks et al. (1974) 'rules governing turn construction’. There are several types 

of units like clauses, sentences, phrases, etc., which indicate 'transition-relevant places' 

(TRPs) where turn-changes could occur. Included within the construction of a turn are 

projections of these units and their possible completion points (Schiffrin, 1994, p. 328). 
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When presented with emerging discourse, the hearer immediately posits possible 

completion points of TRPs to begin his or her own turn. Since there exists less politeness 

with the couples, and therefore less accordance with the rules governing turn 

construction, fewer interruptions at clause boundaries and other TRPs, as a function of 

the total number of interruptions, are expected to be found in this group. 

Other markers were used in the study as indicators of politeness. The first of these 

were overt politeness markers. These are words like please, or phrases like thank you or 

excuse me. It is expected that there would be fewer of these in the couples' duets. 

According to Brown and Levinson (1987), these overt politeness markers are a part of 

negative politeness, which represents the greater part of North American politeness 

strategies. Negative politeness is a strategy used to minimize the effects of tmpositions, 

and thereby avoid the appearance of impeding on the hearer's freedom of action. It is 

expected that there will be fewer overt politeness markers in the duets produced by 

speakers in the couples group. 

Another group of markers that was used in the analysis was hedges. These are 

particles, words, or phrases that represent the illocutionary force of a sentence (Brown & 

Levinson, 1987). One of the more common types of hedges used for the purpose of 

‘softening’ an assertion or order, are tag questions. In the case of softening an assertion, 

the tag serves to prevent the speaker from imposing power over the hearer by including 

the hearer in the assertion. The following is an example of this (with the tag in italics): 

ip That was an excellent movie, wasn't it? 
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In the case of softening an order or request, the tag gives the hearer the option of 

performing the desired act or not, again preventing the speaker from asserting too much 

power. The following is an example of this: 

Py. Open the window, would you? 

It is expected that the strangers will use a greater number of hedges, specifically tag 

questions, than the couples. Other hedges that will be included are phrases like it looked 

like or kind of. These, and others like them, are phrases that presume the possibility of 

error, thereby maintaining the face of the speaker. 

The length of utterances and length of the narratives will also be used as measures 

of politeness. It is expected that politeness will impact the average length of utterance 

between the two groups. As stated above, since it 1s considered impolite to interrupt 

another speaker in North American culture, it is expected that the mean length of 

utterance of members in the strangers group, as measured by the number of words per 

turn, will be greater than that in the couples group. Strangers are expected to allow the 

other speaker to continue talking for a longer period of time for fear that interrupting 

would be viewed as impolite. 

It is also expected that the entire lengths of the narratives will be shorter in the 

groups composed of strangers. This is expected for a similar reason to that mentioned 

above. According to Grice (1975), there is an expectation in North American culture that 

people will not speak more than is necessary, as stated by the sub-maxim ‘be brief’ which 

is listed under the Maxim of Manner. Strangers then, should adhere to this rule, and 

therefore speak less, on the whole, than the members of the couples group. This, as with 
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the other items included in the analysis of duetting, is done out of fear of seeming 

impolite. 

2.3 Summary 

In this chapter, the theoretical issues presented in chapter one were 

operationalized into a set of quantifiable items which could be used in the analysis of the 

narratives produced by duetting. In the next chapter, the methodology that was used to 

collect the narratives in both the pilot and the main studies will be discussed. As well, the 

guidelines for the transcription of the narratives and the scoring of the data, using the 

information presented in this chapter, will be discussed. 
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Chapter 3 - Methodology 

3.0 Introduction 

This chapter provides an overview of the methodology used in the present study. 

Section 3.1 includes discussion of the participants used in the study and the criteria for 

placement in the experimental groups. Section 3.2 outlines the procedure used to collect 

the data, from its original conception in the pilot study to its finalized form. Section 3.3 

discusses the analysis of the data, including the guidelines used in transcribing the 

narratives. 

As this was the first known experimental study involving duetting and politeness, 

there was very little by way of established methodology relating to these areas on which 

to rely. One of the only empirical studies found that dealt with politeness in conversation 

or narrative production was the sociolinguistic study done by Carolyn Straehle (1997), 

where she was interested in the different stereotypes of social interaction between 

Americans and Germans. Specific questions were asked about the politeness and 

rudeness of speakers in the different cultures, and the resulting conversations were 

recorded and analyzed. This methodology, an interview style of data collection, was not 

ideal for the purposes of the present study, however. Where Straehle was interested 

primarily in the content of what was said, what is of importance in this study is the 

language itself. An experimental design with more carefully controlled conditions was 

more desirable. 
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3.1 Subjects 

Subjects were 40 native speakers of English. Though a majority of the 

participants were university students, many were from the private sector. Two groups 

were used in the study, with 20 people in each. The first of these groups was labeled the 

couples group. The second group was the control, called the strangers group. 

The criterion for entry into the couples group was that one member of the couple 

had to be male and the other female. The couples had to have been married or living 

together for one year or more at the time of data collection. This cut-off was chosen 

because it was assumed that couples married or living together for a year or more would 

be comfortable enough together that more formal conventions of politeness would have a 

minimal effect on the narrative production compared to that of strangers. The control 

group was composed, again, of male and female pairs, but in this group the members of 

the pairs were strangers. 

3.2 Procedure 

A typical study of single-person narrative production involves a participant 

watching a short film-clip and providing an on-line description of what is occurring on 

the screen (Chafe, 1979, 1980; Prideaux, 1996, 1997; Prideaux & Hogan, 1993). A short 

unrelated distractor task and then an off-line description of the same clip follow this on- 

line production. Depending on the needs of the investigator, there can also be follow-up 

sessions, the first usually occurring after a two-week period, where the participant 

provides a second off-line description. Other studies have included a third off-line session 
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a year after the viewing of the clip (see, for example, Chafe, 1979). The present study 

followed a similar format to those above with some changes to be discussed below. 

3.2.1 The Pilot Study 

A pilot study was conducted to determine whether the chosen methodology was 

effective for producing the duetting phenomenon. Participants were first asked to watch a 

short film clip presented without sound. After this, they filled out a questionnaire (from 

another study) to prevent them from rehearsing the events of the clip. The final task was 

for them to tell the story of the clip, together, to the experimenter and this narrative was 

then recorded. 

There was a problem in the pilot study with the length of the narratives produced, 

however, a problem that typically does not occur in narrative production studies 

involving individuals. In solo narrative production studies, the on-line description of the 

movie clip serves to increase the likelihood that the participant will remember more of 

the stimulus material. In a duetting study, because both participants must watch the clip 

together, there was no way to control an on-line description, so the subjects were asked to 

remain silent during the viewing of fe clip. As well, the questionnaire which was used as 

a distractor task was extremely long. In most cases it took over five minutes to complete, 

and it seemed as thought the subjects were forgetting much of the details of the clip they 

had watched. These factors resulted in the subjects producing a very sparse amount of 

data. Appendix A is a transcription of a duet produced by a couple who did not speak 

during the viewing of the clip. 

Asking the participants to discuss the clip while watching it does not control for 

the possibility that one person might talk more than the other, though it does result in 
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more narrative production. This was discovered by accident during the pilot when one 

couple was not told to remain silent during the viewing. While waiting for them to finish, 

they were overheard speaking to each other about the situation in the movie. Appendix B 

is a transcription of the duet produced by this couple. As one can see, there is much more 

narrative produced here than by the couple who remained silent during the viewing. As 

well, there are more interruptions, interjections, corrections, side comments, and the like. 

Asking the members of the duet to discuss the clip as they watch it increased the amount 

of narrative produced. As was mentioned, this on-line narrative would be difficult to 

control, but that in itself would serve to amplify the effects of politeness. That is, 

politeness, and the factors influencing politeness, would be equally contributing factors in 

both the on-line description and the subsequent off-line description. 

An alternative instruction would be to ask only one of the members of the duet to 

provide the on-line description. This would increase the saliency of the clip for the one 

talking, but it would also increase that person’s authority to tell the story, which is a 

violation of Falk's (1979, 1980) second characteristic of duetting, that of having 

equivalent authority to tell the eae, 

It was also felt that giving the participants a motivation to provide as much 

information as possible would be useful. In the pilot study, participants were only 

instructed to provide as much information as possible and to be very specific about the 

events in the clip. In the main study however, they were also told that their recording 

would be played to someone at a later time, and that person would then be tested on the 

events in the clip based only on the tape recording of the narrative provided by the 

couple. As well, it was decided that a considerably shorter distractor task would be used 
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between the viewing and the telling of the story. This shorter task, and the improved 

instructions, served to increase the amount of narrative that the pairs of participants 

produced, as can be seen by the transcriptions in Appendices E and F. 

3.2.2 The Main Study 

For the main study, a design similar to the pilot was followed with only a few 

modifications. Subjects were seated side-by-side and asked to watch the film clip. They 

were also asked to discuss with each other what was occurring in the clip while they were 

watching it. There was no sound provided to accompany the clip. The clip that was 

chosen to be used is from the movie Adam's Rib starring Spencer Tracy and Katherine 

Hepburn. It is approximately 4 minutes long and involves a marital dispute between the 

two actors who are portraying lawyers on opposing sides of the same court case. After the 

presentation of the clip, the subjects were asked to write down the first ten nouns they 

could think of. This served as the distractor task, in place of the long questionnaire. 

Following this, they were asked to tell the story, together, of what happened in the clip to 

the experimenter. The interviewer answered no questions and provided only minimal 

feedback such as nods, mm-hmms, and other back-channeling responses. As mentioned 

above, the participants were told that the narrative they produced would be played to a 

third participant at a later date. That person, who would not have seen the clip, would 

then have to answer questions about the clip based only on the narrative produced. It was 

felt that this would increase the participants’ goal of communication, Falk's (1980) fourth 

criteria of duetting. The complete instructions given to the participants are included as 

Appendix C. 
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Subjects were not asked to return for any follow-up sessions after the initial 

session. There was no need to do this, as the study was not investigating memory per se, 

or its effects on event organization. 

3.2.3 Follow-Up Questionnaire 

After the production of their narrative, the couples were asked to fill out a short 

questionnaire. The purpose of this questionnaire was to probe the participants' feelings 

about the task, as well as to obtain overt comments about how they view interruptions. 

The questionnaire consisted of five questions. The first was a yes/no question, and the 

remaining four were questions asking for a rating from one to five: 

Li Do you feel that you dominated the conversation you just had about the 

film clip? (yes/no) 

Did you feel that you were interrupted by your partner? (not at all > very 

much) 

How did being interrupted affect you? (not bothered > very bothered) 

How do you rate yourself as a speaker when speaking with your friends? 

(very quiet > very verbose) 

How do you rate yourself as a speaker when speaking with a stranger? 

‘ (very quiet > very verbose) 

The purpose of the first question was to simply gauge the speakers' perception of how 

much they think they spoke, and compare that to how much they actually spoke. The 

second and third questions were designed to see how much the speakers felt that 

politeness affected their discourse. The fourth and fifth questions were used to gauge the 

participants' self-reports with actual data. If a participant in the strangers group rated him- 

or herself with a 1 (very quiet) for the fifth question, yet dominated the conversation, then 
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the other self-reports were likely inaccurate. The complete questionnaire is included at 

the end of this paper as Appendix D. 

3.3 Analysis 

3.3.1 Transcription 

The data were collected using a hand-held cassette recorder. After the data were 

collected, the tapes were transcribed. These transcribed narratives were broken down by 

clause and by speaker. Each speaker was labeled either M, for males, or F, for females. 

Any overlaps in speech were put into square brackets with the overlapping section being 

directly below the other. The following is an example of a portion of one couples’ duet 

with overlapping sections: 

Bi; yup and then he got up 

and she lied down...[on the table] 

M: [yeah she] layed down [on onto the table] 

1S [and took her and] 
took her towel off 

and he was getting some oi] 

Clause boundaries for all conjoined clauses were chosen to be before any conjunction 

words like and or but. This was done to reflect how some conjunctions, like but or if, add 

semantic content to the following clause. Noticeable pauses in speech are indicated by 

three periods (...). Where the pause was extensive, a second set of three periods was 

included, but this was needed only rarely. 

3.3.2 Scoring 

As discussed in the previous chapter, several factors were being looked at and 

scored in the data. The first of these was numbers of interruptions and overlaps. 
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Interruptions were taken to be any change of speaker that did not involve a pause in 

speaking. Excluded from this group are answers to questions, general feedback indicators 

such as yeah, mm-hmm, or other back channels, and more generally, anything that was 

not said with the purpose of instigating a change in turn. Overlaps were much easier to 

score; they were quite simply any utterances, like interruptions, that were actually said 

while the other person was speaking. The interruptions were scored as the number of total 

interruptions over the number of turn changes as a whole. The overlaps were recorded as 

a function of the number of total interruptions. Also of interest, and this will be discussed 

at greater length in the results section, was where the interruptions and overlaps occurred. 

Also scored were the number of hedges used by speakers. These were any tag 

questions or statements such as J think or maybe that were used to indicate a reluctance to 

assert or order. Hedges were tabulated as a total number used by each pair, and as a total 

number used by each experimental group as a whole. Overt politeness terms such as 

excuse me, please, thank-you, and the like were also scored as the number used by each 

pair, and the number of them used by each group. 

The length of the narratives were recorded as functions of the number of clauses 

per pair and the number of words per pair, for comparison between the two experimental 

groups. Word-counts were scored both for the entire narrative, for use with the analysis 

of the follow-up questions, and as a per turn measurement for use with the overall 

analysis of politeness. The latter was important for the discussion of the research 

questions as outlined in chapter two. 
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3.3.3 Post-Study Questionnaire 

For each participant, the actual numbers of clauses per turn and words per turn 

were tabulated and compared with the subject's rating of him- or herself. As well, the 

number of interruptions and overlaps that were imposed upon the person, that is the 

number of them that were instigated by the speaker's partner, were compared to the 

degree to which that speaker felt he or she was interrupted. The rating of how bothered 

the person was by this was also compared to the degree to which that person felt he or she 

was interrupted. It was expected that if people in the strangers group were interrupted 

more than they felt they were, those people's "bothered" ratings would be low. 

In the next chapter the results of the analyses outlined above will be discussed, as 

well as the results of the statistical analyses. In the fifth chapter, the results will be 

discussed with regards to what they mean in light of the current study, and what they may 

mean to future work in this area. 
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Chapter 4: Results 

4.0 Introduction 

In this chapter, the results of the analyses that were outlined in the previous 

chapter will be presented and discussed. Statistical tests will then be reported on the 

results of those analyses to indicate their significance. This discussion will be broken 

down into two separate parts. In section 4.1, the results from the analysis of the 

transcriptions will be reported, and in section 4.2, the results from the analysis of the 

follow-up questionnaire will be discussed. 

4.1 Transcription Analysis and Scoring 

In this section, the results of the analyses of the transcriptions will be presented. 

Four separate factors were scored in the transcriptions: interruptions, hedges, overt 

politeness markers, and length of utterance. The raw scores from these will be presented 

as well as the results of the statistical analyses that were conducted. 

4.1.1 Interruptions 

The first measure to be discussed is the number of overlaps and interruptions that 

occurred in the duets of couples and strangers. As mentioned in Chapter 3, interruptions 

were taken to be ny change of turn that did not involve a pause in speaking at the end of 

the utterance. Excluded from this group are answers to questions, back channels such as 

yeah or mm-hmm, and anything that was not said to instigate a change in tun. Overlaps 

in speech are also included in some of these counts (where indicated), as interruptions. 

The following table shows the number of overlaps in speech and the number of 

interruptions (both including and excluding overlaps): 
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Table 1. Number of interruptions and overlaps in speech 

Name = ae cae ae Overlaps 

=e 2 Os = Overl. w/ Ov eae 

Soe 

ae ae — Se 13 Et aS ee : 

22 16 Se eS 
10 | 48 | 39 33 6 

on Se ee 9 
Soe er ee 7 

7C 36 23 13 7S 14 11 3 

| 8C } 54 35 19 8S 7 5 2 

9c | 51 33 18 | 9S 9 9 0 

10C rs el Eee > 3 10S 12 i 
Mean = 29.4 19 104 Mean= 14.6 12.2 2.4 

The first statistical test that was done on these data was a t-test for independent 

samples comparing the number of interruptions that were used in total by the participants 

in each group. This was done to determine whether or not there was an effect of 

interruption, before a more detailed analysis of the type of interruption was done. As can 

be seen below, there is a significant effect of interruption. Couples are much more likely 

to interrupt each other than are strangers: 

Table 2. t-test of Number of interruptions (including overlaps) 

a ts ed eo 
terruptions (w/ overlaps) 2.701 0.0140 

Overlaps and interruptions were treated separately for the first two statistical 

analyses to determine whether the two types of interruption were being treated differently 

between the two groups. It was not initially predicted that these two forms would be 

treated any differently by the participants, but clearly, as the results of the /-tests below 

illustrate, they are. It seems as though a speaker is just as likely to interrupt the other 
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speaker, regardless of whether the participants are strangers or a couple. However, 

intimacy definitely has an impact on whether someone is likely to speak at the same time 

as someone else. These data suggest that it is less polite to speak while someone else is 

speaking than it is to simply interrupt. 

Table 3. t-tests on number of interruptions (without overlaps) and overlaps 

aes ae eee 
Interruptions (w/o overlaps) 

The next step in this analysis was to determine whether the number of 

interruptions that were used were a result of politeness, or simply the eT of a more 

dynamic narrative. It was decided then to represent the number of interruptions 

(including overlaps) as a ratio to the number of turns taken by the pair in their narrative. 

The following table shows these ratios. The analysis of the number of turns taken by the 

participant will be included in the section dealing with length of utterances. 

Table 4. Number of interruptions per number of turns 

OUD eS ON [Strangers ei een 

w/ Overlaps /# of Turns w/ Overlaps /# of Turns 

eked) ene ome oo Le habe rs a hve 3 Be Ea 

(fal OO lS el Ta UES 
5C 
cca aa6g [0731 

= eee 
jos [12 

Mean = 29.4 41.4 O.725 Mean = 14.6 28 0.486 

0.375 
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As can be seen, there is a significantly greater number of interruptions per turn in the 

couples group than in the strangers group. A t-test was done to test the significance of 

this difference, the results of which are found in Table S. 

Table 5. t-test of number of interruptions per turn 

ee ae 

Based on the results from these t-tests, it is quite clear that politeness, insofar as it 

exists between couples and between strangers, has an effect on the number of times one 

speaker will interrupt another. 

As mentioned in chapter 2, the nature of the interruptions was also investigated. It 

was felt that interruptions that occurred at clause boundaries would be considered more 

acceptable in situations involving more politeness than interruptions that occurred 

elsewhere. That is, the strangers, though they used a smaller percentage of interruptions, 

were expected to have a greater proportion of interruptions at clause boundaries instead 

of in the middle of clauses or phrases. 

Interruptions were scored as occurring at clause boundaries when the interruption 

occurred at a point where the previous speaker appears to have ended a clause or 

sentence. The following is an example of an interruption that was scored as appearing at a 

clause boundary: 

F: I it seemed 

like they were joking [with] each other at first yeah 

M: [at first] 

In this case, the second speaker (M) could reasonably have assumed that the speaker had 

finished her sentence after the word joking. 
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Interruptions that occurred following a conjunction like and, or in the middle of a 

phrase or clause were not scored as occurring at clause boundaries. The following is an 

example of one of these interruptions: 

M: being given a [given] a massage 

ie [giving] 

In this case, the interruption occurs in the middle of a noun phrase, and was therefore not 

scored as occurring at a clause boundary. 

The following table shows the relationship between the number of interruptions 

that occur at clause boundaries and the number of interruptions in total: 

Table 6. Percentage of interruptions occurring at clause boundaries 

Couples Strangers 

Name |Interruptions|Interruptions| Inter. @ C.B. | Name |Interruptions|Interruptions| Inter. @ C.B. 

w/ Overlaps| at C.B. /# of Inter. w/ Overlaps| at C.B. /# of Inter. 

0.621 1S 24 19 0.792 
7 0.538 2S 13 7 0.538 
16 0.727 38 6 6 1.000 

4S] L329 34 0.872 
ss [19 | 1s] 0789 

>a BONE 
mah atp14 0 een IARLOISSG 

0.706 9 [100K 
Mean = 29.4 179 0.610 Mean = 14.6 11.6 0.775 

As can be seen, there are on average more interruptions occurring at clause boundaries in 

the narratives produced by the strangers than in that of the couples. A t-test was 

conducted on these scores and the results are shown in Table 7. 
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Table 7. t-test of interruptions at clause boundaries per total interruptions 

edie test [te-dfin) Vscore |p) | 
-2.540 

The number of interruptions that occur at clause boundaries is found to be ina 

significantly higher proportion among the speakers in the strangers group. This means 

that the strangers, though interrupting less than couples, interrupt at clause boundaries 

more to avoid seeming impolite. That is, when the strangers feel it necessary to interrupt, 

they try to pick the least intrusive place to do it. 

4.1.2 Overt Politeness Markers 

This next measure of politeness that was counted was the number of overt 

politeness markers used by the speakers to each other. As mentioned in chapter 2, these 

are words or phrases like please, thank you, and the like. It was expected that there would 

be more of these in the strangers' speech than in the couples'. However, there were no 

overt politeness markers found in the transcriptions of either the strangers or the couples. 

The most likely reason for this is that the speakers, though two separate people, are 

speaking as one person, and it is unlikely that a single speaker would use overt politeness 

markers on him or herself. If this is the case, then two speakers, speaking as one, would 

not use them either. This lack of overt politeness markers is also a good indication that 

the two speakers are indeed speaking to the experimenter and not to each other. 

4.1.3 Hedges 

The third factor that was scored in the study was the number of hedges used by 

speakers. Table 8 represents the number of hedges used by each of the pairs of 

participants, the number of hedges used in relation to the number of words, as well as the 

overall averages of hedges used for couples vs. strangers. 
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Table 8. Number of hedges used 

Strangers 

It is interesting to note that of the hedges used, only two were tag questions, and both of 

these were used by the same pair of subjects in the strangers group. This low frequency 

of tags is a good indicator that the participants in the study were indeed speaking to the 

experimenter rather than to each other. That is, tag questions are often used to give up a 

turn or to encourage the other participant in a conversation to speak. In this study, 

participants were instructed not to engage the experimenter in the conversation. The only 

other recipient of the tag would have been the other duet member. The lack of tag 

question use indicates that the speakers were not treating their partners as hearers, but as 

co-speakers. 

Statistics were performed on these data, again in the form of r-tests. The first test 

was performed on the number of hedges that were used by speakers. Before the analysis 

was done however, the ninth pair in the couples group was removed as their transcription 

used an extraordinarily large number of hedges. It was felt that this outlier, if included, 

would skew the results and would not allow a clear representation of what the group of 

couples were doing as a whole. For the sake of continuity, one of the pairs from the 
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strangers group was chosen at random and was removed. The following is the result of 

this ¢-test which excluded the outlier from the couples group and its counterpart in the 

strangers group: 

Table 9. t-test of number of hedges used 

As can be seen, this result was not quite as profound as expected but is approaching 

significance. Perhaps with a larger sample of narratives produced by duetting, this result 

would become more interesting. 

The second t-test was performed on the number of hedges used in relation to the 

length of the narrative as measured by the number of words in total. In this test, the 

outliers that were removed for the previous test were replaced. This was because the 

relation between the number of hedges they used and the length of their narrative was not 

significantly different than the other members of their group. Table 10 lists the result of 

this test: 

Table 10. t-test of number of hedges per word 

This test showed a very strong effect of the number of hedges used per word between the 

two groups. The strangers used many more hedges than did the couples, as was predicted 

in chapter 2. 

4.1.4 Length of Utterance 

Three measures were used to determine the length of utterances produced by the 

participants in this study. The first of these was the overall length of the duet. This 
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represents the total number of words spoken by each pair of participants in their 

narratives. This measure was then averaged across all of the pairs in each of the two 

groups, strangers and couples. The second measure to be scored was the mean length of 

utterance (MLU). The MLU was taken as the average number of words spoken in each 

turn by each pair of participants. These MLUs were also averaged across all of the pairs 

in each of the two groups. A third measure is included in this analysis, the number of 

turns that were taken by speakers in each narrative. This factor was mentioned briefly in 

section 4.1.1, and will be discussed here in relation to length of utterance. Table 11 lists 

these data. 

Table 11. Overall length of narratives and MLU 

Couples r Strangers 

Name [Words [Tur 
3 | 14 

11.642 
10.192 
10.263 

Tec | 245 | 26 | 9ax3 | os | 162 | 8 | 20.250, 

Mean= 579.6 41.4 14.827 |Mean= 388 28 14.908 

The first of these scores to be discussed will be the mean length of utterance. The 

averages of MLUs do not appear to be very different between the two groups. A r-test 

was conducted and it confirmed this suspicion. 

Table 12. t-test of MLUs between the two groups 
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There is no significance between the number of words spoken per turn between the 

couples and the strangers groups. This result was not expected, since it was originally felt 

that the couples would have a significantly smaller MLU than the strangers because of 

the greater likelihood of interruption. This did not happen however, though the couples 

were more prone to interruption. 

The next of these scores to be discussed will be the overall length of the narratives 

as measured by total number of words spoken. As seen in table 11, the average number of 

words per narrative is almost 25% more in the couples' narratives, a significant difference 

according to Table 13 below. 

Table 13. t-test of number of words used per narrative 

af | score 
i 

This result indicates that the Maxim of Manner, namely Be Succinct (Grice, 1975), is not 

as important to the more familiar couples as is it to the strangers who chose to speak less. 

At first glance, it seems that a significantly greater number of turns in the 

narrative is used by the couples than by the strangers. The following table, representing 

the results from the t-test, show that this 1s not the case: 

Table 14. t-test of number of turns exchanged by speakers in each narrative 

(‘est [af | score | p_| 

This score, though not significant, is obviously approaching significance, indicating that 

with a larger sample of narratives, it could become so. This particular measure in itself, 

however, is not very revealing. The greater number of turns in the couples' narratives 

may just be a result of the couples producing longer narratives. 
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It was then decided that the number of turns used as a function of the overall 

length of the narratives might provide a more accurate reading of how the participants 

behaved. Table 14 shows the result from this analysis. 

Table 15. t-test of the number of turns taken compared to the overall length of the narrative 

[test [af | score |p 

The result of this ¢-test did not show significance either. There does not appear to be any 

relationship between turn-taking (not counting interruption) and politeness. 

4.2 Post-Study Questionnaire 

In this section, the feedback and personal thoughts provided by the participants in 

this study will be presented and discussed. This feedback was recorded by way of a post- 

study questionnaire, designed to gain an impression of the speakers' feelings, and not to 

contribute to the overall outcome of the experiment. Each of the questions will be dealt 

with according to the information that it was designed to collect. It should be mentioned 

at this time that the questionnaire was not given to the first four pairs in the couples 

group. These were the first pairs run in the study and it was not decided until after these 

were done to use a questionnaire. 

4.2.1 Dominance 

The first question that was asked on the post-study questionnaire was: Did you 

feel that you dominated the conversation you just had about the film clip? This question 

was designed to probe the accuracy of each participant's judgments. The following table 

shows both each participant's answers to the first question, and the actual number of 

words spoken by each person: 
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Table 16. Did you dominate the conversation? 

Couples imei. 6 la ap Strangers) ee | 
Males [Qi [Words|Females [Qi |[WordsMales _| Q1 Words Females | Words| 

| 6CM |N| so | ocr [¥{ 165 | 6sm |¥| 99 | osF [N[ 63 _ 
P7em_[N | 367 [rer [Nw] 409 [asm [N | 98 | 7sF_[¥ | 343 | 

It seems as though speakers had a fairly good impression of whether they dominated the 

conversation. Very few of the participants polled thought they spoke more or less than 

they reported. 

4.2.2 Interruptions 

In this section, the answers to questions 2 and 3 will be discussed. In question 2, 

participants were asked: Did you feel that you were interrupted by your partner? The 

participants responded by answering 1-2 (not at all), 3 (somewhat), or 4-5 (very much). 

Table 17 shows the responses to this question. 

Table 17. Were you interrupted? 

ae 
Males | Females Q2 [Males |Q2 Females | Q2 

g5M 
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Of the 32 people polled, 27 of them provided a rating of 1 or 2 in answer to the second 

question. This indicates that more than 80% of the participants did not feel that they were 

interrupted to a great extent, and only 3 people felt that they were somewhat interrupted. 

Question 2 asked: How did being interrupted affect you? The participants 

responded by answering 1-2 (not bothered), 3 (somewhat bothered), or 4-5 (very 

bothered). Table 18 outlines these results. 

Table 18. Were you bothered? 

Couples Strangers comes Epa Pe | 
SF 

[2CM [nial 2cF [nial 2sm_[ 1 | _25F 
3sM [1 | 35F_ 

CaeM [val “ACF na) asM as 
sem [1 scr [1] 5sM [1] 5sF_[1 

The impact on the participants of being interrupted was negligible. No one reported being 

even somewhat bothered by the interruptions. It should be cautioned here, this may be 

just an alternate result of politeness. The subjects, though instructed to keep the answers 

to themselves, - not have wanted to seem impatient or put off by the interruptions they 

encountered. This may have prompted some of them to report falsely. 

4.2.3 Verbosity 

The last two questions on the questionnaire were designed to probe how the 

participants rated themselves as speakers. Question 4 asked: How do you rate yourself as 

a speaker when speaking with your friends? This question was included to find out how 
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the couples rated themselves as speakers when speaking with someone with whom they 

are familiar, as in the experiment itself. The participants responded by responding from 

1-5, 1 indicating very quiet, and 5 indicating very verbose. The following is a table of the 

results from this inquiry: 

Table 19. Are you quiet with friends? 

Mates | Q4 [Females] Q4 | 

Most of the participants in the couples group (75%) indicated that they were generally 

quite verbose (4-5) when it comes to talking with fnends. Of the ones that did not, all 

spoke less than 250 words when producing their narratives. 

Question 5 asked: How do yO rate yourself as a speaker when speaking with a 

stranger? This question was included to find out how the strangers rated themselves as 

speakers when speaking with someone that they do not know, as in the experiment itself. 

The participants responded by responding from 1-5, 1 indicated a response of very quiet, 

and 5 indicated a response of very verbose. The following is a table of the results from 

this inquiry: 
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Table 20. Are you quiet with strangers? 

Males [Q5 [Females [05 

This collection of results is somewhat less straightforward. There is no clear correlation 

between the ratings provided by the participants and the actual amount that each of them 

spoke. This would indicate that these participants have not formed as clear an impression 

of their tendencies, as had the couples. The reason that this may be so is because their 

judgments about verbosity with strangers were formed after participating in an 

experiment with someone who is now no longer a stranger. That is, if the questionnaire 

were given before the experiment started, when the participants were still strangers, they 

might have given more accurate estimations of verbosity. 

4.3 Summary 

In this chapter, the results of the scoring of the transcriptions were revealed, and 

described using statistical analyses. As well, the results from the post-study questionnaire 

were presented and discussed. In the next chapter, the information provided in this and 

the preceding three chapters will be brought together and discussed. Also to be included 

in chapter 5 are conclusions and some cautionary notes on the methodology and its 

impact on the interpretation of the study. 
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Chapter 5: Discussion and Conclusions 

5.0 Introduction 

In the first chapter, the phenomenon known as duetting was introduced as a style 

of narrative production in which two people tell the story together of an event that both of 

them witnessed to a third person. Also discussed in that chapter were the characteristics 

of duetting and politeness. In chapter 2, these ideas were operationalized into factors, 

such as hedges and interruptions, that could be easily counted and compared in 

transcriptions of narratives. The third chapter outlined the methodology that was used in 

the collection and analysis of the narratives. Chapter 4 contained all of the results of the 

analyses and results of the statistical tests that were run to describe them. 

In this final chapter, conclusions will be drawn from the results reported in the 

previous chapter. In section 5.1, there will be a brief review of the goals of the study. 

Section 5.2 will discuss how those goals were reached, and the final section, 5.3, will 

include a discussion of these points and some cautionary notes. 

5.1 The Goals Revisited 

The main goal of this study was to test the effect(s) of politeness on duetting, a 

cooperative, turn-taking style of narrative production. As we saw in chapter 1, Falk 

(1979) outlined several items which characterized the conversational duet. One of these 

was familiarity. In order for duetting to take place, according to Falk, there must exist 

camaraderie between the producers of the narrative. It stood to reason then, that if two 

strangers were placed in a situation that required the production of a duet, it would not 

take place, at least not to the same extent that it did with the couples. It was felt that if 
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this were the case, it would be because the lack of familiarity or camaraderie between the 

strangers would increase the level of politeness that the speakers would be inclined to 

assume. The greater the politeness, the less likely it will be that strangers will interrupt 

each other or speak more, and the more likely it will be that they use more hedges, all of 

which are indicators of politeness. 

A secondary goal of this study was to provide experimental evidence for this as- 

of-yet untested discourse phenomenon. In previous studies of duetting, only single 

narratives were used as the basis for forming conclusions and describing the duetting 

phenomenon. These studies looked at duetting from an anecdotal rather than an 

experimental perspective. It was felt that a look at this behavior from an experimental 

point of view, after collecting 20 examples of duetting, was both beneficial and 

necessary. 

5.2 The Goals Achieved 

In this section, the achieving of the above mentioned goals will be discussed. To 

test the effects of politeness on duetting, the primary goal of this study, four factors were 

included in the analysis of the transcriptions produced by the participants. These were the 

number of Sreiigs and interruptions, the number of overt politeness markers, the number 

of hedges, and the lengths of the narratives and of each utterance. There were two groups 

of participants included in this study, couples who had been married or living together for 

one year or more at the time of data collection, and pairs of complete strangers. 

It was expected that the varied level of politeness in the groups, as determined by 

the level of camaraderie would greatly effect the use of the factors mentioned above. It 
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was expected that the couples, a group with stronger camaraderie and therefore a lower 

need for politeness, would use more interruptions and overlaps in speech, fewer overt 

politeness markers, fewer hedges, and would produce longer narratives, but shorter 

utterances. The strangers were expected to exhibit the opposite behavior. 

The analyses of the results presented in the previous chapter show that these 

expectations were for the most part met. The first factor, the use of interruptions and 

overlaps, was a significant measure. Couples were far more likely to interrupt their 

partners than were strangers. This indicates that couples, who have a stronger level of 

intimacy, have less need for 'politeness' rituals. They are more concerned with relaying 

the information needed, than with maintaining the face of either of the speakers. 

The use of overt politeness markers was not revealing, since none of the 

participants in the study used overt politeness markers. As mentioned in the previous 

chapter, this is most likely because the speakers are speaking as one person, to the 

interviewer, who as instructed, was merely recording the narratives and not participating 

In any way. 

Dake Tas of hedges was quite an interesting measure. It was expected that the 

strangers would use more hedges, and specifically, tag questions, than the couples. There 

were in fact only two tag questions used in the narratives, and as discussed in chapter 4, 

this is another indicator that the speakers were speaking as one. The number of all types 

of hedges that were used was a very revealing measure. Strangers used a significantly 

larger percentage of hedges than couples. This indicates that strangers are less willing to 

make assertions about events without presenting the possibility of error. This is a face- 
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saving technique that is not needed by the couples as they are less worried about 

offending their partners. 

The length of the narratives was equally revealing. Couples produced longer 

narratives than did the strangers. This is likely because the couples were more willing to 

violate"Grice's Maxim of Manner which includes the clause Be Succinct. Couples are not 

as worried about dominating a conversation as are the strangers. The mean length of 

utterance (MLU) was not a very interesting measure. It was expected that couples, who 

are more likely to interrupt each other, would have shorter utterances, though longer 

overall narratives. This was not the case. The difference between the MLUs of the couple 

and the MLUs of the strangers was not statistically significant. 

The secondary goal, that of testing a previously untested phenomenon under 

controlled conditions, was also a success. The narrative style known as duetting now has 

experimental evidence backing its six characteristics (Falk, 1980) as outlined in the first 

chapter. It has been shown that politeness, as it is represented by camaraderie, plays an 

important part in the duetting process. Also, the notion that each of the speaker's 

contributions count on both of their behalves, and that the speakers were in fact speaking 

as one, was shown to be a factor in the number of tag questions and overt politeness 

marker that were used. As well, the ideas of mutual knowledge and relative authority 

(watching the clip together), the shared goal of communication (to tell the story of the 

clip as instructed), and the idea that both speakers are speaking to a mutual audience 

(seated side by side speaking to the interviewer), were also tested and shown to be 

influencing factors. 
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5.3 Cautionary Remarks 

It is important at this time to include some comments to qualify the above 

statements to some extent. As with any controlled study, there exists a certain degree of 

artificiality that can influence the behavior of participants. This study was no exception. 

It is very unlikely that in the world outside the lab, complete strangers would be 

compelled to engage in a conversational duet. Given that, it is still valid to say that all six 

duetting criteria must be present to some degree. The fact that strangers duetted in this 

study was only because they were told to do so. What is important are the things that the 

two groups did differently. 

It should also be noted that this artificial atmosphere in which the duets were 

conducted might have had other side effects as well. It could be that placing the 

participants in this situation may have compelled them to say or do things that they would 

not normally do. However, the conditions were the same for all participants, so this 

adverse effect should have applied to all of them equally. 

5.4 Conclusions and Iniplietions for the Future 

This study has revealed several things about duetting. The first of these is that the 

study has confirmed Falk's (1979, 1980) observation that duetting is a style of narrative 

production that is characterized by six criteria: the speakers have the same mutual 

knowledge, the same relative authority to discuss the topic, they have a shared goal of 

communication, the speakers’ contributions count on both of their behalves, they are 

speaking to a mutual audience, and most importantly to this study, the speakers share a 
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sense of camaraderie with each other. However, even strangers will exhibit the duetting 

behavior when camaraderie is absent, but the other five criteria are present. 

This latter idea, that participants in a duet share a sense of camaraderie, was of 

central concer to this study's focus on politeness. It was found, not surprisingly, that the 

lower the sense of camaraderie and familiarity that existed between the speakers, the 

greater the level of politeness also existed. This was shown by the varying number of 

hedges, interruptions, and the like, that were used by the participants. 

It was also shown that the participants in the study were quite accurate at gauging 

their level of interaction after performing the required task of creating a cooperative 

narrative. For example, they generally reported dominating the conversation when they 

actually did so, and vice versa. One discrepancy however, was the accuracy of the reports 

made by the strangers about their verbosity when speaking with other strangers. It was 

felt that this is because after the study was completed, they no longer viewed themselves 

as strangers. 

Ideally, this study would have continued for a longer period of time, allowing for 

a considerably larger set of transcriptions to be collected. This would have allowed for 

better insight into the duetting phenomenon and for stronger conclusions to be drawn 

about it. If this study were to be conducted again, it would be advisable to attempt to 

collect the data in a more relaxed environment, rather than in the confines of a language 

lab. 

Overall, this study was successful. The goals that were set at the outset were 

achieved and interesting results were obtained. This study has shown that politeness can 

influence the production of a narrative formed by duetting to a great extent, and that low 
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camaraderie and a lack of familiarity between speakers are essential to creating an 

atmosphere of politeness. The study has also provided another example of how discourse 

analysis can benefit greatly from an experimental approach. 
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Appendix A - Transcription of Pilot Couple 1 

Subject Pair 1(Pilot) 

M: ahh film two people having a massage ahh 
taking turns doing it 
obviously friendly with each other 

I'd say either husband or wife or lover of some sort 

probably husband and wife 
that'd be my guess... 

they're at home a guy other than xxx 
and she's rubbing his back...umm... 

it seemed as though ahh 

they got into a little bit of playful fighting 
and the wife took it 

not as playful as the husband did 
which tured into an argument leading in... 

to crying... 

yes crying 
apologizing anger on both parts...... 

yeah a lot of arguing for awhile... 
like shouting at one another 

he came back 

to make an apology of some sort 

at which point the wife got angry 
and kicked him in the ass... 

to get back to the playful fighting 

yes (laughs) 

its funny that now I feel better 

(coughs) and that's about it 
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Appendix B - Transcription of Pilot Couple 2 

Subject Pair 2(Pilot) 

F: Catherine Hepburn and 

M: Spencer Tracy 

F; yep giving each other back massages [and] 

M: [or] trying to 

F: (laughs) no then he got rude 

and smacked her on the butt 
which he [thought was] 

M: [after she got] rude 

and smacked him on the butt 

F: oh yeah she started first 

M: that's right she did 

F; ok and so she kind of gave him a little love slap 
and then he it was he was rocking side to side 
he was pretty relaxed 

and kind of giggling 

and they were talking back and forth 

and then they switched...turn about 

and it was his turn 
to give her a massage 

and then he didn't massage her for even nearly as long 

as she massaged him 
and then he smacks her on the butt but she 

M: yeah but she was talkin' the whole time 
she was talkin to him during the time 

she was giving him the massage 

and during the time 
he was giving her the massage 

F: is that why he smacked her 

M: I dunno [but] 

i: [ok] 
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it would be probably ahh that she induced it 

no I I don't think so 

anyway what happened was 

I think so 

no he had goo all over his hands 
and and he had smacked her already 
then he went 

and got goo all over his hands ready to [continue] 

[she] didn't want to play anymore 

she didn't wanna play anymore she got mad [because I think] 

[she got mad] 

he over hit her 

you think she..he over hit her 

yeah he hurt 

cause he didn't know his own strength 
anyway he thought it was a big joke 

so he [continued] 

[she] wasn't expecting the to get the smack on the bottom 

right ...so anyway then he tried to apologize 

and tell her listen 
what's good for the goose 

is good for the gander 

you can dish it out 
but you can't take it 
he's got goo all over his hands 

he starts realizing 
he's not gonna talk her into it 

and she gets [madder] and madder 

[huffy] huffy (laughs) 

and then 

and then she starts to cry 
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yeah 

using those feminine tools that she knows so [well she] 

[whatever] 

starts crying and then 

so he leaves the [room] 

[no] then he still gets mad at her 
he's still telling her [y'know] 

[yeah] but those are crocodile tears 
then he walks out of the room [and but then] 

[well he but he] 
remember he's holding her 

like shaking his wagging his hand and fingers at her 

then he walks out of the room 

and then he stops to [realize] 

[yeah] realizing he's not gonna get lucky tonight 

so he's got to go back 
apologize with his tail between his legs 
[and grovel] 

[xxx] 
well, I don't know 

that he was groveling 
it was the situation where he wa- 
if he wanted to get anywhere with her 
he had to make up with her 

yeah and have better sex 

by having make up sex 

well hopefully 

see that's it 

end of story 
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Appendix C - Instructions 

The Narrative Study 

Instructions 

Thank you for agreeing to participate in my study, which investigates the language 
people use for descriptions. You will view a short film clip from a movie you may or may 
not have seen before. During this viewing, discuss with your partner what is going on in 
the clip. 

When you have finished watching the clip, you will be asked to fill out a short 
questionnaire. After this, your task will be to describe the film clip, together with your 
partner, to an interviewer. Your description will be audiotaped. 

It is important that you be as detailed and as thorough as possible in your description of 
the clip. At a later time, the recording that you produce will be played to someone who 
has never seen the clip. This person must have a clear understanding of what went on in 
the clip as he or she will be questioned about the events in the clip based solely on your 

description of the events. 

Do you have any questions before we proceed with the experiment? 
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Appendix D - Post-Study Questionnaire 

Post-Study Questionnaire 

Please take some time to answer the questions below. Do not share your answers with 
your partner in the study. 

if Do you feel that you dominated the conversation you just had about the film clip? 

yes no 

23 Did you feel that you were interrupted by your partner? 

not at all somewhat very much 

1 2 3 4 2) 

32 How did being interrupted affect you? 

not bothered somewhat bothered very bothered 

1 2 3 4 5 
4. How do you rate yourself as a speaker when speaking with your frends? 

very quiet very verbose 

1 2 3 4 5 

= How do you rate yourself as a speaker when speaking with a stranger? 

very quiet very verbose 

1 Z 3 4 5 

Name (for records only): 

Thank you very much for your participation in this experiment. 
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Appendix E - Transcriptions of Couples Group 

Subject pair 1C 

F; the tape started 

I think 

it said that morning 

and uhh it showed the man... 

M: being given a [given] a massage 

F: [giving] 

yeah the woman was giving the massage 

M: and the man looked the man 

you couldn't really see 

if he was talking or not 
because his head was actually down 

and his arms were crossed in front of him with uhh 
it looked like 

his right arm was over his left arm... 

and he was he had his head curled up in between it 

so you couldn't really tell 
if he was talking or not 
while the woman was definitely talking to him 

and she looked like 
she was kinda having fun...[so] 

F: [yeah] and then 

he'd put up he put up his head a couple times 

and he was smiling 

M: yeah so it looked like 
he was enjoying the massage umm 

and then that went on for a couple of minutes 

she would give him a massage 

looked like 
she was actually doing like a vigorous job of doing it like an energetic job 

and then she gave him a slap on his bottom 

F; yeah 

M: and he kind of looked startled about that 

he he wasn't expecting it 

he was surprised by being slapped on his bottom 
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yup and then he got up 

and she lied down. ..[on the table] 

[yeah she] layed down [on onto the table] 

[and took her and] 
took her towel off 
and he was getting some oil and 

and he was preparing to rub her and 

[then] 

[and] then she was actually she was laying down 
but she was on her forearms 

and she was holding up the towel against her breast 
while she was still looking up 
so she was actually off the table a bit 
and you could tell 

that she was talking 
you could actually see her face a lot better than the man [when] 

[yeah] 

he was laying on the massage table 

and then he had that jar of gunk and he like 

yeah but that was after [he ahh] 

. yas it] 

because he he ahh he slapped her butt 

and then she got up 
[and she was] 

[no no] but before that he was like rubbing her really hard 

remember he [was like] 

[yeah yeah] 

really reefing on her back and then 
and then she he slapped her butt 

and she got up 
and she was like yellin' at him 
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and she was quite angry 

and that's when 
he had the jar 

and he was like getting more stuff out 

and trying to 

it looked like 
he was trying to convince her 
to sit back down 
or lay back down 

and he would be nicer 

and do a better job or whatever 
but she was actually quite angry about it 

and then pretty soon the debate started to heat up a little bit more 
until they were both yelling at each other 
and pointing fingers and stuff like that 

and then she went over 

and sat down [and] 

[yeah] 

started crying [or 
and then he left] 

[yeah she sat down and] 

started crying 
and then he ahh he tried to make her feel better for a couple [of times] 

[right] 

and then she ahh she didn't look like she 
her mood was improving any 
so then he got a little bit more verbose umm about it maybe even a little vehement 
and then ahh she got really more like 
she was a little bit more angry 
and ahh started to like kinda shake and scream and stuff like that 

and use some body language 
and so he left the room at that point in time 

and it looked like 
he walked into the bedroom 

because there's a four-poster bed umm with within the room 

that he walked 

and he kind of paused there for a couple of minutes 

and then he ahh left the room again 
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and walked out 
[to where the woman was sitting] 

F: [and that's when she really started] to freak 

M: [and then] 

F: [when he was] out of the room 

M: yeah 

F: and then he came back and... 

M: and [she] 

ie [started] talking to her again 

M: yeah tried to talk to her again 

but the mood didn't improve any 
she still looked like 

she was umm angry and sad 
and he looked like 

he was actually kind of bitter towards her because of her her mood and 
attitude 

so and then it went to ahh 

and then after that basically it went into the thing where it ahh the little cut off 

and it ended 

Subject Pair 2C 

M: ok started out with 
a...guy getting a back rub ahh... 
they're talking back and forth 
and...[he said something] 

F: [and] 

M: oh go ahead 

in no he he looked really really 
and she was being really nice 

and...the room was kind of all cluttered up and anyway 

what were you saying oh night 
they they were he was getting a massage 

and she was talking 
and he was kinda just relaxed 
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and he then he said something wrong apparently 
and she slapped him 

or said something smart-ass anyway... 
and ahh she she seemed to think 

it was funny umm... 
then it was her turn for backrub ahh... 
she layed down on the table 

and he started massaging her 

but not very nicely 

(laughs) 

it was kind of I dunno 

I don't think it would be very relaxed... 

what oh and then he slapped her on the ass really hard 
but she didn't think 

it was funny at all... 

and she got all got all mad about it and...and then... 

and then...oh and then they were 
he was talking 

and he's like oh come on 

don't be ridiculous 

it was just a joke or something 
because you did it to me and then... 

they just started arguing back and forth... 

yeah and then they were both mad but then 

and he got really angry 

and stormed out [and] 

[well] she was crying [first and] 

[oh she was] crying first.. 

she was in the second room crying 

oh yeah that's right 
she she sat down on a chair 

and she was very upset 

and crying 
and and yelling something 

.oh 
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and he left 

M: then he started to feel bad 

went back in and ahh... 

F: (laughs) 

M: went to apologize 

and she kicked him in the leg 

F: pretty hard and then and then she stormed out again 
and he was like... I dunno 
did he say just [whatever] 

M: [he] just left there 

Fe yeah I think 

that's all I can think of 

Subject Pair 3C 

M: ok the clip starts out 

with the woman massaging the man's back 
they're both in towels 

EF: no he's wearing a robe xxx 

M: umm...actually he's massaging his back 

they're talking 
they seem happy...ahh... | 
then she pats him on the ass (laughs) 

F: (laughs) 

M: and abh.. continues to massage his back ahh 

ie and she massages his head 

M: yeah then she starts to massage his head 

F: umm...she and then he gets up 

and ahh she lays down or no 

she wraps her towel to 

M: around her hair 

62 



a% 

’ WA sachare mie 
3 antiritmni a — 

nings tm vac A sn i bi ‘om ‘ 
uinegnih ne bes 
ba sgh} vse oft Lab 

¥) cote sft 

ie A ijiete 1 Away 
coe |; VO Raj so * Mayet 

ees, a one 
or “s 6. hi coupe 7. 

don ? rien - Ws wid 

r , J oe in : a Aj 

ear es a ho 
Aanal eit anigueuin tart vilawtan, seed 



around [her] 

[around] her head 

and and she lays down on the table 
and he gets a 
I dunno 

some [oil or something] 

[oil on his hands] 

to massage her back 

and she takes her towel off her back 

and he starts massaging her back 

he puts a robe on when 

he gets up as well...ahh... 
they're massaging their back 
talking again 
they seem happy 
and then ahh then he spanks her ass 

and then she they seem to get upset 
and get start to argue about something 

and she [gets mad] 

[I'm not] sure what yeah...ahh... 

and they argue for quite a while 
and he has this like lotion or something on his hands... 

and then he puts it back [in the.. jar] 

[yeah at that] point she's sitting up too 

she's not laying down anymore. ..right 

yeah 

yeah and she's gotten up 
then they continue to argue...ahh 

and then she looks like 
she's starting to get upset 

and he's still mad 
and she goes 
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and she sits on a couch 

[I think] 

M: [there's this] yeah like a small chair or bench or couch or something on the side 
and she has 

she sits on there 
they continue to talk 

he stands over her ahh...or beside her (coughs) 

jee she's crying 

M: talking to her 

and she gets really upset 

and starts to cry ahh... 

be and then for a second he looks like 

he's feeling bad 
about [yelling at her] 

M: [or sympathizing] for her yeah 

Es and then he starts getting madder again 
and he goes into the ahh 
he walks out of the room 
he must be going to the bedroom or something 

and then he get 

he sort of looks like 
he feels bad again 

and then he comes back in 

like he's going to apologize or something to her 
and he stands in front of her 

and she kicks him 
and they get mad again at each other 
and they're yelling...and...(laughs) 

M: well after she kicks him 
she gets up 
and walks away 
walks past him to the corner of the room 

and then he ahh that's the end of the clip 

Subject Pair 4C 

F; ok the movie starts with the words that evening on a 

M: big theatrical stage curtain and 
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mm-hmm 

yeah... 

and then they're 

it fades into a scene 
where two people are umm well 

a woman's giving a guy a massage 
it's a black and white film 
they're both wearing towels umm... 

they're bantering friendly friendly bantering 

[1] 

[yeah] 

would say 

he makes teasing remarks every now and then 
and she'll like kind of slap him 
or she'll you know 

she's she kind of spanks him on the bum... 

and stuff like that and she umm starts off giving him a back massage 
and then she works her way up to giving him a scalp massage 

and then she finishes 
and they're discussing the whole time 
they're they're having this discussion 
and uhh then she finishes off 
and uhh she gets up 
she puts her head in a towel 
she wraps her head in a towel and [uhh] [her] 

[her] hair her [hair] 

in a towel 

her hair in a [towel] 

[and ] ubh... 

(laughs) umm then she gets on to the table 

and he gets off 
he puts a robes on a robe on 

while she's putting her hair in a towel 

65 



| v mh by oe , 

i Ni w repre oo ne i “virtony et 

" Shedd tyi 5 ys i uf ? sto “7 yar) 4 : Pada, pee vi ‘ = 7 

*- ial ' stow ge xan pee dc 
al ne ih 

esto ynit ieee 2 

Mi She: ei, 
| re 4 nt Sloww 

2 , ey qalaees exdam ot | ah 
7 7. Ae ne eal (to0ta Poems on 

| wd oy al 
by : ’ i silo cu eT, ee a 

ogheenrn suet oft apa Fei ons ieee tc et . 

om ident (ior Mee ‘atthy iyeet qi (em city oly th : 

— ri 5a 



and then ahh she lies down on the table 
and he puts oil on his hand 

and starts to massage her 
and they're talking some more 
and then he smacks her on the butt really hard 

or at least harder than she did to him 
and he's not to hap 

she's not to happy about that to 
he seems oblivious 

that he did anything wrong umm 
until she gets up 

and starts yelling at him 
and then he's playing stupid 
like okay what did I do oh 

come on now you know that kind of thing 
and ahh he's taking it really lightly 
but she's really upset 

does this sound good so far 

(laughs) yeah [keep] going 

[ok] umm... and then when he realizes 
that she's seriously upset 
he ahh stops being so light about it 

and he starts yelling at her 

and there's an argument going on back and forth and ahh... 

she goes and sits in a chair 

well before she he does that 
he's got cream or something on his hands 
and so he takes the cream off 

like he was just about to put it on her 

when she jumped up 
and so he's putting it back into a jar off his fingers 

and while he's doing that 

she goes 

and sits down 

he comes over 
kind of yells at her some more 

she breaks into tears 
and then he's like oh like 

you can see he's typical male type attitude like oh great 

and he starts to try 

and make light of it 
or to try 
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and stop her from crying 
and you know [umm] [yeah] 

kind of he kinda says oh oh come on [that] kind of [attitude] oh come on don't cry 

and ahh he like he wiped a tear from her cheek and stuff like that 
but umm doesn't work 
and he then gets upset 
and starts pointing his finger at her 
and then he storms off 

after she just totally wails 
let's out with the crying like seriously 
and umm he walks into a room 
and then he sits there 
and he gets this 

no he walks out of the [room] 

[walks] walk he walks out of the room into another room 
and he gets this thoughtful look on his face 
and he kinda he feels a little bit guilty or a little bit bad about the situation 
so he goes back in 

and he again he's trying to make light of it 
and he's trying to say you know 

whether he's apologizing or not 
we're not sure 

but it looks like he might [be trying] 

[he looks] guilty 

he looks like 

ok I screwed up 
and so he's trying to make 

her feel better 

and it doesn't work umm 

so he talks a little bit harsher to her 

not as much as he was before 

she kicks him 

and ahh then gets up 
and says something to him and then ahh 

[storms] out of the room 

[he] storms out of the room 

and that's... the end of the clip 

67 



ue he as 
(desy} -— 1 

Ay Yosh no snros to PabaRT te bot on sperna ee 
aad / 

Heekst t Tila utr nan w i i eine i 

100 th cami nan 
Tine a4 

alin’ yitele 

psoas aura 
. cron a to 

| Sppet gti aft nod bine” 
aye ei ered oct brit 

te nor od sullaw of OF 

bs t seis 3 
oo frsbngnivelt abit? fog at bee 

edtayiie oi ods beta, : lane ‘al evi mult oct be 
, . et viv edt acy aed ob! 

i: 4 7) dene rat 7 

y Nese ay 

rt We sh tw aque 

; (adie sey luhot oh ) a 

ag bs ae nah, a 

roo! Talons ofp Ta ohh ho tay ote 

= np vin ee 
We Pibtaabecs - +e ji 
va 7 - P a : a 



Subject Pair 5C 

M: Kate Hepburn and ahh Spencer Tracy were dressed in bathrobes umm 
and initially at the beginning the beginning of the clip ahh ST was on his ahh front 

on a table 
receiving a massage from Kate ahh 
who were married 
I guess 

as it would suggest from 
had a close relationship 
as as suggested by the situation 

and ahh they were rather playful and ahh happy 
it seemed 

as they ahh as ahh Spencer was receiving his massage 

and as they came to the end of the massage 
Kate gave him a light tap on the ahh butt 
and ahh they got up 

and switched places 

right she was very merry 
I thought 

she was definitely being flirtatious 
and she wrapped her head in a towel 

and umm she layed down 

and unbuttoned the back of her towel 
and she was still chatting rather animatedly 

I thought 
and he started putting cream on his hands 
and he was actually being 

.-I thought 
quite aloof 

he was seemed almost seemed detached 

I mean 
he was just-keeping a distance 
so he started to massage her 
and they continued ahh 
she again very merry animated 

and umm he was 
as I said cooler 

and then he wacked her [on the butt] 

[something happened] in their discussion 

as it became just a little bit heated 

and he responded her 
by slapping her very hard 

and which she immediately bounced up from the table 
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stood beside it with the towel around her 
and was extraordinarily angry 
and began to speak to him in a very angry way 

mm-hmm and he remained actually fairly calm [initially] 

[fairly calm] at first 

almost dismissive sort of like 

this isn't 

I had the sense 

that he thought 

that she was overreacting 

he was trying to remain aloof from the situation [and] 

[right] 

he was very much in control 
she had [lost] 

[yes] 

become emotional 
he was maintaining his ahh his control 
got to the point 

that she was so angry 
she actually sat down 

and began to...[cry] 

[cry] 

she was very close to losing it before then 
but actually began to cry umm [just lightly] 

[and there was one] point 

when she was really angry with him 

that he stood quite close to her 
and I had the sense 

that he that she had power 

I felt 
that there were a lot of power exchanges going on 

and I felt 
that at that point that she held all the power 

and he was a little bit worried 

but the moment that she started to cry 
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he had regained the power in the relationship 

and I think 

his first response was to become somewhat paternal 
he was avuncular 

he was taking taking charge 
and then he even got to the point 

that he became angry 
and started lecturing her 

and ahh she cried all the more 
he left the room 

right 

he left the room angry 

and with her sobbing hideously in the other room 
the moment he left the room 

he realized what a heel 
he had indeed been 

started feeling quite guilty 

went back somewhat hunched and bedraggled for ahh something of an apology 
ahh which she was not accepting 

the power shifted again 

she had the ahh power 

[{mm-hmm] 

[to some] extent she took advantage of it 
and then when he tried to gain the power again 

she turned 

and gave him a kick 

[well from] 

[that's nght] 

a sitting position she was sitting 
he was standing over her 

and he she gave him a kick 

[got up] 

[and she] walked out 

and walked out 
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F: that's it 

Subject Pair 6C 

FE: ok umm it starts out 
with a woman massaging a man 

and they're both dressed up only in towels 

M: ahh the expressions on their faces the guy seemed rather subdued... 

Re yeah but she was [all relaxed she was enjoying] it 

M: [relaxed and just] and 

ie and then we think 

he made a request of her 
and then she slapped him 
and then what happened then... 

I don't know what [happened then] 

M: [I think they] switched 

F: and then they switched placed 
he she put the towel on her head 

M: yeah 

F: they switched places 

M: he was roughing or [well massaging...roughly] 

re [he was very mean he's not as nice] 

he's not as nice 
he's very mean 
and then he spanks her way harder 

than she did to him 

and then she gets upset 

M: wounded 

By yes whatever wounded pride 

and she gets upset 
and umm...they start arguing 

and she starts crying 

and she gets her towel all dressed up again 

she cause she took it off for a minute 
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and then why am I talking 

M: I don't know 

cause you're more descriptive 

than I am but [anyway] 

F: [ok anyways]... 

M: [it's a guy] 

FP: [and ahh] 

M: and he left short afterwards 

well I think 

and then he returned 

and the look on his face was ahh guilty shameful [xxx] 

|g [but it] wasn't like 

she was being ving vindictive 

M: no and then [when he came over] 

F: [she was hurt] 

M: she kicked him and then 

Be cause he spanked her 

M: he was shocked 

F: and then it ended 

M: yeah 

Subject Pair 7C 

M: ok so you can go first 
what did you see 

init it it starts out umm 
with a woman massaging a man 

and he has his face down 

and it sort of looks like 

he's enjoying the massage 

you don't really see 

and she's talking away 

72 



neal ot 

Mest 

» feyewrne Ao} 

. 0 ra i = 

ot 

((itttoe tran] 

Aus ee patle fel ad bess 
. . Mipiel I flow 

; A * boamustet of dots bos 

4x 4tutoatanig giletrg rite ab8 “i pion sdibas - 

ay 
eo 

i. | av Hib y gett antod aswe wile 

- “rreye"samn od nedw) vere >bimom =~ 

7 " 

frrurl airersele) | 

| | naitetana ri eb oy - 

“tot in 4 

, | p44 
we 



she's like 

chatting 

kind of [preoccupied y'know] 

[light light] conversation 

but y'know like... 

massaging him in and 

looking like 

she has issues you know 
and umm...[and then] 

[they're discussing] something 

they're talking about something 

and then he he must have said said something 
and then she smacks him on [the ass] 

[well but] before she smacks him on the ass 
she massages his scalp 

oh ok yeah 

and then ahh he says something 
and then she smacks him on the ass 

and then umm...he does he get up nght away... 

no she smacks him on the ass 

like [as in to say that's it] 

[but it's just playfully] 

y'know like ok that's it 

get up 

so then they get up 
and ahh he puts his robe on 

but she does two 

cause she does one . 

that's just like [something he said] 
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[no she just she just] did the one... 
[he slaps] (laughs) 

[maybe] (laughs) he just did one 

umm so then they get up 
and he puts on his robe 

and she puts her hair in a towel 
and then she gets down on the table [and] 

[like] they just have this massage parlor in 
their home 

(laughs) so then he grabs the bottle of oil 

puts one splash on his palm 
slaps his hands together 

and she's she's... really happy and chit-chatty 
oh it's her turn and 

yeah anticipating a massage... 

and then he starts and it's 
he doesn't massage hard or anything 
how does the little fight start 

I don't know he's just massaging her umm 

and she's talking 

and she's talking to him 
and he's [concentrating on the massage] 

[and he's like mmm mmm mmm] 

and then she seems to say something 
and he smacks her on the on the ass really hard... 

yeah because then you don't know if she she 

then she gets up... 

yeah 

you'd think this was days ago 

like we've been marooned 

and we can't [remember it] 
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[so she she jumps] 
she jumps right [up] 

[she] she gets up after that 
and you don't know 

if it's because of the the hard smack or 
if it's because of the conversation but 

because the the intense (noise mimicking bickering) goes on 
you know 

it can't be the smack 
it has to be something else 

yeah they're talking about something else 

and then they're going back and forth pretty consistently 
he's (noise mimicking bickering) and then she starts to cry... 

umm 

but they were both mad 

and [yelling at each other and then and then obviously] 

[yeah they're both mad and] 
she puts her towel 
and wraps it up 
and kind of walks to the front of the screen 
and then ahh he gets a little bit more mad 

and she starts to cry 

and he gets quite mad at that point 
you can tell by his facial expression and his gestures 

that he's really POed 

so then that's when 
she starts to cry 

and it looks like 
that softens him up a bit a little bit 

doesn't it 

well she sits down for some serious crying 
and starts shaking crying 
and then umm he comes 
and sort of a little looks as though he's going to relent and then...like 

brushes a tear from her eye... 

and ahh but then starts again just (noise mimicking bickering) 
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yeah [and he really] 

[and then] 

loses his temper that time... 

and then and she just keeps crying 
and then he decides to leave 
and then he gets just outside the door 
and he stands there 

and it looks as though 

he's rethinking it 
and he turns around 

and he comes [back in] 

[well and] she's openly sobbing at that point 
like he can hear her 

he goes to the other room 
and she's really crying 
so he feels guilty again 
and feels bad 
so he goes back to the room to console her again... 

and what happens 

and then she ahh she keeps crying 
and he gets even more mad again for like the third or fourth time 

and finally he ticks her off 
and she ahh she kicks him in the shin... 

but it looks like the the last part 
it looked like as though maybe 

she was kind of playing him a little bit 
because like you can't just stop crying like that 

mm-hmm 

cause then she just it looks as though 

she's won a little bit 
when he comes back in 

and then umm and then she says her bit 

and then kicks him in the shin 

and then stomps off 

and that's the end 
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Subject Pair 8C 

F: 

M: 

ok uhh the film was a black and white... film 

film yeah it started off with a man and a woman 
the man was laying down on the table 

a light weight massage table 

or massage table yeah 

he had a white towel 
or So it appeared to be white ahh 
draped over his shoulders 
and the [woman had] 

[and the woman] was massaging his back 

she was also wrapped in a towel 

and she was standing to his nght side 
seemed to be massaging his back... 
they were 

they were talking [xxx] 

[and having] 

you could see 

them having conversation 
although [you couldn't] 

[a conversation yeah] 

hear what they were saying... 
and then she smacked his butt [(laughs) and] 

[yeah and] 

he seemed to be surprised [and then] 

[surprised] and then she massaged his scalp 

and then she then she oh yes then she massaged his scalp 

scalp 

yeah...and they were still talking throughout this whole time 
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they were talking 

you could see their [mouths] 

[yeah] 

and she got up 
and wrapped a towel around her head [and] 

[and] 

he got up 

and put a housecoat on ~ 

housecoat on and then she layed down 

she layed down on her stomach 
the way he was laying on his stomach as well...then he 

and then he went 

and put massage oil on his hands 
and started [massaging] 

[massaging] 

her back...or he'd put a towel on 
and started massaging her [back] 

[man] massaged her back... 

and then they were talking 
and then he smacked her in the bum really hard 

(laughs) and [she got really mad] 

[it looked hard] 

and she got really mad 

and they stood up... 
and they looked like 

they were yelling at each other 

she was yelling at first at him 
and he looked like 

he was being defensive and 

yeah and he's just 

he had a whole bunch of hand [cream on his...or...] 
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[yeah he had a bunch of cream on his hands] 

massage cream or whatever it was on his hands 
he's just standing there with his hands out... 
taking what she was saying 

yeah she was yelling at him 
and tables kind of turned 
and [she started] 

[turned yeah] 

yelling at her 

and then he put the cream back in the container 

and he walked over to the massage table 

and the cream was [on the table] 

[on the bed] 

the cup is on the on the bed 
or whatever it was 

and he started glopping the cream 

that was on his hands back into the tub...and 

and then he was just... 
[they're yelling back and forth] 

[and he's...yelling back] and forth at each other 

and she started [crying] 

[and she] started to cry 

and she sat down on a seat [that was] 

[chair or] seat or something 

was in the room... 

and [she] started to cry 

[and] yeah and then he walked out... 

they yelled at each other... 

not [quite sure xxx] 
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pe [ahh some more]...yelled at each other 

M: and then he walked out of the room 

and stopped just on the other side of the door... 

F: yeah stopped in the [doorway and she was] 

M: [she was still crying] 

Ee crying and...then he came back in 

M: looked a little looked like to apologize 
that he was sorry 

and she gave him a swift kick in the leg 

F: yeah she kicked him in the leg just above the knee... 
and then they talked some more 
looked like 

they were still yelling 

M: yeah 

igh and she was still crying 

and she stormed off...out different door 
that he went 

M: he was leave that he was gonna leave in 

1 the door that he was gonna leave in 
was on the right hand side of the screen 
and she left out the top left...side...anything else 

M: I think that's it 

Subject Pair 9C _ 

F: umm its black and white clip from a movie with Spencer Tracy and Katharine 

Hepburn umm 

I forget what its called 

I think 
but I used to 

M: I don't know 

F; and umm...in it he she's giving him a massage at the beginning... 
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right they they and it looks like a yknow an enjoyable kind of kibitzing 
pleasurable kind of experience in the in the first instance 

ahh he's got a kind of a contented look on his face 
and he's smiling 
and I think 

they're talking a little bit back and forth 

yeah there wasn't supposed to be sound 
I don't think no 

I'll assume there wasn't (laughs) 

yeah...right and ahh she's giving him a massage 
he looks pretty happy 

they're talking back and forth 
and then she slaps him on the butt 

yeah 

and I don't know if... 

I can't recall 

if he looks angry 
do you do you remember 

I think 

he looks kind of surprised [startled a little] 

[surprised ok] 

but not upset really... 

and then they they change places he [he] 

[she] puts a towel on her head 

right oh yes ok well you've maybe remember more detail there in the changing 

about the towel you were thinking 
how good looking Katherine Hepburn [was at that point] 

[yeah that's nght] 

anyway umm she puts a towel on her head 
and then she lays down 

she's got a 
they're both wearing towels 
oh we better point that out all along 
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she's got her towel on 
and umm she's got her her arms under her 
she's holding the towel to her chest 
while he massages her 

yeah 

and 

then at first she's looking very happy [y'know and] 

[oh yeah she's smiling] 

he's he's kind of going at the massage in a kind of workmanlike way 
he's like furrowed brow 

and he's he's really concentrating 

and he's kinda 

was he german 

it didn't (they both laugh) it didn't look very 
like it wasn't a soothing looking massage 
he looked more 

like he was kneading bread or or really yknow kind of a not a real kind of 

I don't know 

it looked it looked kind of intense for a massage 

oh he was frowning 
[he looked very serious] 

[yeah he was frowning] 
and also even his hands ah on her back seemed to be yknow kind of moving in a 

in a way 
that.didn't didn't ahh imply 

that there was 

or seemed to show 
that there was any kind of smoothing or relaxing motion going on 

it was just kind of like a jack hammer more or less 

and then the big moment he slaps her on the butt 

oh right 

quite sharply she's upset 
she springs up 
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my god Spencer (KH voice) (they both laugh) 

and umm and she's upset 
she's not 

so she yells at him 

yeah [she starts] 

[oh he's] got cream on his hands on both his hands [like] 

[he's] got cream on both 
his hands he she starts 

there's a bit of a to and fro going then at that [point] 

[no] first he looks sheepish 
doesn't he 
don't you think 

yeah like bewildered after he smacks her 
[and she gets mad] 

[I don't get it] yeah 
you did it to me 

yeah you did it to me 

so why is it bad 
when I do it to you 

and and it looked 
like he hit her a little bit harder 

_thanshehithim | 

and she was having fun 
that's what you said [nght] 

[yeah] it looked playful 

when she did it 
it looked a little bit more like ahh 
well there you go 
when he did it [like] 

[warm] 

kind of yeah a little more a little bit something more it wasn't wasn't violent 
but it was a little bit of something to it 

a little something yeah 
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a little mustard on it 

so and then he has cream on his hands 
and he feels bad 

she's yelling at him 
but then I think he decides 
well this is ridiculous 

I've taken enough 
and he gets mad 

and he yells back at her 

yeah and it starts to-ing and fro-ing 
they walk towards each other 
I think at one point 

he's got the some kind of cream or massage product or something in his 
hands 

and he's got his hands tumed up and with this kind of yknow look of 
as if he's being 

well now I'm confused 
that was earlier 

I think 

yeah 

now they're they're going at it ahh 
and walking around 
and yelling quite vociferously 

and then she starts to cry 

right 

and then he feels bad for a second 

no he leaves the room 

oh yeah 

and thinks about it 

and then he walks back 
and she's still crying 
and for a while he's looking very very sheepish and very kind of oh yknow 

he wipes her [tear away with his hand back of his hand] 

[I probably...wipes her tear night)... 
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it's a gesture there 
and and ahh he's looking kind of sheepish and then 

move your hand away from your face so he can hear you 

and then ahh and then he starts to almost scold her 
and she's crying 
and she's not really fighting back 
but he's yknow 

there's some finger pointing going on 
and he's almost lecturing and 
he's [stand] 

[but I] think she's crying in a mad way too 

no at this point it almost it appeared to me at this point 
that she's kind of y'know crying 

acknowledging that [yeah I've] 

[he's nght] 

done wrong or something 
[he's he's in some] 

[ohh..ok] 

kind of authority see that's 

what I [presume] 

[maybe] that's 

' why she's angry though 
because she knew 

he was right 
like I got the feeling [that she] 

[could be] 

wasn't crying out of grief 

right 

or upset but more [frustration] 

[hurt] 

yeah yeah 
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M: yeah and then I think we're pretty much done the clip 

F: that's the deal...ba-da-boom 

Subject Pair 10C 

FE ok so let's start 

what did the curtains say 
I don't remember like this evening or 

M: sounds good 

FE: ok and then it opened on... 
the guy no girl giving the guy a massage 

and the girl was wearing a towel no and just a towel 
and the guy was wearing a towel 

M: yep 

‘ right 

M: yep 

IR and then they were talking 

and she was massaging him 
and she gave him like a head massage 
was that after the spank or before the spank 

M: it was after 

F; after the spank 

M: after 

ws she spanked him 
I don't know 

and then she gave him a head massage... 
E1918 40 NS peed then they switched places 

M: yeah [xxx] 

ise [and] then she put a towel on her head 

M: yeah she finished 
and then she walked aw- walked away 

and put a towel on her head 
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right 

around her hair 

because her hair was wet 

right 

and then he got up 
and put his robe on 

and she layed down... 
and he got some cream 

right 

for some for his 

from a bucket beside 

on the counter 

yeah on the counter...and then 

and then he massaged her 

yeah she took it 
she undid her towel at the back 
so he could massage 
cause she had a towel up around her chest...nght 

then he was massaging her 
and then when he retaliated by spanked her 
she got all upset 
then got up 
and they had an argument 

no he went to get cream 

and she was all mad at him 
and they had an argument 
she pulled her towel up 
and they were arguing right 

yeah 

and then she started crying 

yeah and she went over 

and sat on a chair 
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but he wiped the cream off first [into the bucket] 

[yeah into the] bucket 

yeah and he still had some on his hands 
then she sat there 
and cried 

and he wiped up the stuff on the massage table or 
whatever it was 

and she was having a fit 

yeah...started crying... 

he got angry at her 

didn't he 

yeah 

for crying 

he thought 

she was being ridiculous umm 
and then [he walked] 

[he's exasperated ] 

he walked out of the room 

after they argued for awhile 

and she was still crying 

still crying and then ahh 

and he felt bad 
for walking out 

cause you could see it in his face 

he listened to her cry 
and then he turned around 
and walked back in... 

oh you we forgot 
when she first started crying 
he wiped a tear away 
to see if she was crying anyways 
and then he came back in 

and tried to comfort her 
and then she kicked him 
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in the leg yeah 

in the leg while she was still sitting down...and what then 

she got up and 
walked out 

I think 

didn't she 

I have no idea 

I don't remember 

how it ended 

she walked out to the on the far corner on the screen 

and that's it 

I think so 
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Appendix F - Transcriptions from Strangers Group 

Subject Pair 1S 

M: 

F: 

ok so the setting seemed to be an apartment 

yeah it seemed like an apartment 

and they had they had it like set up like a massage studio...and umm 
there was a couple 

and at the beginning the the woman was ahh like kneading the man's shoulders 

yeah it was sort of like a a playful kind of a massage 
that she was giving the man 

then she gave him a bit of a head massage 
and ahh swatted him on the butt 

yeah and they were like talking 
and and what were they like joking 

I it seemed 
like they were joking [with] each other at first yeah 

[at first] 

and and then they switched ahh places 
and she was going to get the massage 

and ahh he put oil on his hands 
and then started to massage her 
but then spanked her as well [and] 

[yeah] except ahh a lot harder (laughs) 

(laughs) yeah... 

and umm and then she she got upset 

and stood up 
and then they moved away from the table 

and started to argue... 

and the the argument seemed 
like she was really upset 

but he didn't seem 
like he really cared that much 

yeah or he didn't [really] understand why she was upset 
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[he] yeah 
and he had he had gotten ahh more cream on his hands 
like he was getting ready to continue with the ahh the massage... 
but she wasn't really having any part of it 

no what did she do there 

I can't remember [xxx] 

[she ahh] she sat down 
and ahh umm started cry 

no she yelled at him for a few minutes 

before she sat down 

and then she sat down 

and kinda started crying... 

yeah and he tried to put the cream back into the container...... 

cause I guess he realized at that point that [that the massage was over] 

yeah oh [yeah that the massage was over] 
umm and then she started to 

she started to cry... 

really cry cry hard (laughs) 

yeah and umm at first the man didn't seem very remorseful 

yeah and ahh he turned 
and and he started 
and walked out of the room 

and then sort of stopped 

and I think he she he would 
she was probably still crying quite hard at that point or... 

or loudly anyway 

loudly yeah 

if you could hear 

yeah and he stopped 
and then went back in with sort of a look of remorse on his face 

I think...umm 

but she didn't want to have any part of it 
I don't think 
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ier 

M: 

no yeah cause she kicked him 

yeah (laughs) gave him a really hard kick 
and then got up 

and ahh walked out 

made sure her towel was right around 
and walked out 

yeah that was the thing 
when they started arguing 
she ahh she she made sure 

that her her towel was really tight (laughs) 

(laughs) and that was it wasn't it 

I think 
that was it yeah 

Subject Pair 2S 

F: 

M: 

you can start (laughs) 

I can go ahead and start ok umm 

well it opens up 

with a lady giving a guy a back rub ahh 
seems like 

it's in umm almost seemed 

like it was in like a bathroom type area or something like that or a steam 
steamroom or something umm 

seemed like 7 

‘there was an easy familiarity between the two 

and she smacked him playfully a little playfully on the butt 

to get his attention 
it didn't look like [he] [yeah] 

[he didn't] look [like] 
he was pretty much interested 

in what she was [saying] 

[yeah] yeah and then ahh and then they changed places 
and he had a bathrobe on 
and she got on the table 
and he put whatever 

they put on their hands 
to start rubbing her back 
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just oil of some sort 

and he started rubbing her back 
and she was sitting up 
before he had his head down 

and she kind of had her head up 

so she could facilitate communication yeah...and ahh 
then he smacked her... 

and right away she got up 

as if she was offended by it 
or it really hurt kinda 
you could tell 

yeah 

and I dunno 

they went into another room 
where [they] 

[yeah] 

had a lengthy argument kind of thing... 

yeah and ahh then she got burst into tears kind of thing and 

yeah 

and he walked away into another room 
and then kinda walked back in 
and it looked 

like he was apologizing 

apologizing 

and she didn't really accept it 
cause she kicked him 

she kept crying 

yeah 

but not as bad as before 

no 
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it was more subdued 

M: she did a good job of looking dignified too 
even though all she had on was a towel but uhh yeah 
she kicked him 
and then walked off 

and he just kinda 

P: he followed her 

M: did he 
I thought 

he was just sitting there 
he just sat there yeah 
he was just sitting there kinda 
and then it went [to the cartoon] to the thing 

re [oh right] 

M: yeah 

F: that was it 

Subject Pair 3S 

E: it started out 

the girl was massaging the guy 
and he was lying on a table 
and umm she looked . 

-like she was enjoying herself 
but he didn't look all that impressed and umm... 

M: yeah then he got up off the table 
and she lied down on the table 

me oh she she she smacked his ass first (laughs) 

M: oh yeah nght 

F: umm and then he got off the table 

and she got on 

M: yeah and he put some massage oil on his hands 
and she took her towel off 
he started massaging her 
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while she was lying on the table... 
he took 

yeah (laughs) 

(laughs) she took her towel off yeah 
and and she still looked like 

she was enjoying things 
more than he was... 

and then he got mad at one point or something... 

yeah 

umm...and what did he do... 

he retaliated 

he smacked her butt 

right 

yeah and then she got off the table right 

yeah 

yeah 

yeah and they both looked kind of mad at each other.. 

then it just looked like 
‘they were having an argument for a while... 

yeah 

and then... 

she was really upset with him 

and he was being kind of defensive 
and...trying to explain himself... 
and finally he started accusing her 

and then left the room 

yeah oh she started crying too 

oh yeah that's right... 

and... 
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and then yeah then he kind of got a little more 
he he started to look like 

he was sorry 

for yelling at her 
so he came back in 

and it looked like 

he sort of apologized 
and then she kicked him 
and then she left... 

M: yeah...that's it 

Subject Pair 4S 

F: ok well there was a lady 

and she was massaging the back of ahh 

I'm assuming her husband or her lover of some sort 

M: yeah obviously intimate 

F: oh yeah very intimate he seemed rather uncomfortable in the beginning but 

and she seemed to be enjoying herself just a little bit too much actually 

M: but she was pretty gentle 

Ie yeah she was [quite gentle] 

M: [y'know she was] nice to him 
giving him a bit of a massage and into the head massage and on the back 

F; and he started enjoying that yeah yeah 

he really enjoyed that 
and then it started getting a little bit more umm sexual 

I think (laughs) 

M: (laughs) well it was vigorous 

F; yeah yeah 

M: and then and then she gave him a a bit of a love tap [right on the butt] 

re [yeah yeah right] right and 

obviously I think he was a little bit tired 
and he wanted to give one to her now because 

M: a massage 
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a massage yeah and... 

so they switched 

so they switched 

and...she got all excited 
and she got ready to get her massage and 

that's right so she layed down 
and she took off her towel 

and put on a robe 
I remember that umm 
[he put some oil]... 

[he put some oil] on his hands 

on his hands 

yeah and then he was a little bit more rough 

yeah for sure 

when he was giving her the massage 
and it didn't last quite as long either (laughs) 
because he gave her a little love tap 
and he was a little bit 

that was more than a love tap 

yeah (laughs) 

(laughs) ok so he whacked her 

and she looked really upset 

oh yeah 

yeah 

yeah and just started getting started getting really mad at her 

that's true 
so she looks really upset 
and stares at him 
and then they started arguing back and forth 

he looked defensive in the beginning 

oY. 
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yeah [yeah] 

after that happened [he's] kind of like what y'know 
he's got his hands out 
going what what 

I didn't do anything wrong 

I'm just a male (laughs) 

well...oh...anyways (laughs) right so umm then what happened after that... 
so they start arguing 

and she looks really upset 
and he looks really upset oh no 
he didn't look really upset 
she looked really upset 

she looked really 

she looked hurt 

she looked hurt and kind of like...[xxx] 

[I can't] believe you did that and yeah 

and then and then she starts to cry 

I think 
was the next thing that happened 

no he started yelling at her 

he started yelling at her first ok 

he started yelling at her 
and then she started to cry 

right 

really really really cry 
and in the beginning he looked kind of sorry and apologetic 
and then he just started yelling at [her even more] 

[yeah he started] yelling at her again 

as if he thought of something 
no no no it's your fault your fault 

then she sits down 

I think... 

98 



feepih prs ry a 
ou So ey alike alipel of bas 7 | 

_ vrai clay stool tntib Dy 

nie dios brrkee! ode 

el PO vile etoo! oe 
i , i cruef bodeoi oda 

— 

i 7 
4 (axe! oof!) be hg Ean eal Rebel Ph 

f 7 7 ’ 7 i rT e 

iI vi | _ ’ 

sey Ors ied) bibewoy ee bet. a 

Wie aN af usta wae ital woo 

| st seh bathed sie euetinns eile n 

_ tpihia gilt bene iz 
ahi 

ote pers yee a 



umm...yep 

yeah she sits down 

she just started really really really really crying 

lets it all go 

yeah and then he left the room 

he did leave the room... 
and then you see him outside of the room 
looking all guilty 

guilty and 

thinking about it 

apologize 

what have I done 

then he comes back in 

yeah and she's still crying 
and she doesn't 

and she stops crying 
and she gets really...snobby look on her face...a look of defense 
and and she kicks him 

yeah he looks kind of sorry 
and they're talking 
and she gives him a whack 

yeah kicked him really hard in the leg 

yeah right in the leg 

and then stormed out 

that's true 
did you did they storm out 

no she stormed out 

she stormed out hmm yep... 
that's all I remember 
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Subject Pair 5S 

Fs ok well the clip starts out 

with a woman massaging a man's back 
and they're in a little massage room 
it looks 

like it's still in a house though 

M: yeah a house and it looks 

like she's doing his lower back 
and they're talking back and forth 

she's dressed in a towel he's dressed in a towel 

and he says something no 
he says something to her 
or she says something to him (?) 

EF: well they're talking back and forth 
and then it looks 

like they know each other 
it's not a professional massage 
and so he says something 

and she she's massaging not vigorously 
but it's not like a nice relaxing massage 
it looks 

like they've worked out or something 
or you know they had if 
there's a purpose to the massage 
and it's not romantic really 
but it looks 

like they are a romantic couple 
and she he says something 

that must cause a little bit of controversy 
and she smacks his bottom not necessarily hard but enough to... 

M: he looks a little surprised but 
and she gives him a few more strokes on the back 

and massages her fingers through his hair 

E: yeah it's still a pleasant massage 

it's still a nice massage 

and he doesn't have a strong reaction to her smack on the bottom 

M: no and then they switch places 

he gets off the table 

and puts on a bathrobe 
and she sits down on the table 
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and unties the back of her towel 

and she puts a towel around her hair 

yes and towel around yes towel around her before she gets on the table 
and then he puts a little bit of oil on his hands 
and rubs them together 

and then he starts massaging her back like a football player or something 
I don't know 

it's terrible 
it's really it's awful 
he sucks at giving massages 
it looks like 
and all I could think of 

when he was massaging her back 

it was just really fast and really not relaxing looking 
and he just looked 

like he had a purpose 

as in to get her back for smacking his bum or something 
because then he he smacked her back nght away 

mm-hmm 

and it didn't look 

like there was enough time 
for [her to say something] 

[and they're still talking] back and forth a little bit but not really 

so after that she got upset 

yeah she got really upset 

and she jumps off the table 
and she's clinging to the towel 
and they're yelling back and forth 

I guess... 

yeah and she she really got upset about that 

and so she sat down 

I think and... 

well sitting down was later 

was it later oh they were... 

cece ee 
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they were walking back and forth 
and talking and 

oh and they were getting really yeah 
they were really upset both of them 
well no he wasn't upset 

she was upset 

well he looked angry for a while... 

yeah he looked angry at her 

for getting so upset over that 

and he had such a little reaction before but anyway then yeah 

they're walking around and she... . 

then she starts to... 

then she starts to look 
like she's gonna cry 

and he keeps yammering at her 
and then eventually she breaks down 

and she sits down 
and she starts crying 

and he was yelling at her 

and then he went out into the hallway 
I think for something 

yeah he walked out for a bit 

to get a break from her or whatever... 

and then he just kinda paused 
and thought about it for a bit 

and then he went back into the room... 

and they were yelling back and forth again 

well [talking a little bit] more 

[or they were just talking] 

a little bit more but he looked 
like he was being a little umm condescending... 

yeah what a jerk 
and then she kicked him in the shin (laughs) 
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and then stalked off 

M: yep 

Fe it was really quite pathetic 
they made her look terrible 
and him he looked like a complete jerk 

and she looked really wimpy 

M: it looks like a fifty's movie to me 

F: that's nght...I think that's about it 

Subject Pair 5S 

F: ok started off with a woman giving a man a massage 

M: and they were in aa room 

that seemed like a hotel to me at first 
but turned out to be 

what looked like an apartment of theirs 
and she was wearing a towel 
and he was wearing a towel 

and she seemed to be really enjoying sensuously 

what she was doing... 

Te and she spanked him 

M: yeah 

F: and then it was his turn 
to give her a massage 

but he did it a little rough 
and he spanked her a little hard 
and she got all upset 
and started to fight...umm 

M: umm yeah and there was lotsa lotsa angry faces 

and he left the room just for a second 
while they were fighting 

came back in 
and then she started to cry 
sat down 
he was talking to her 
and [she kicked him] (laughs) 
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[she kicked him] (laughs)...mm 
yeah then she got off the couch 
and that was it 

M: yeah... yeah I guess so 

Subject Pair 7S 

M: ok you should start 

Er: oh ok umm there was a woman and a man 

and he was... [I think that's a] 

M: [probably a married] couple 

FE: yeah yeah and and the I think that yeah 

that was the first scene 

he was lying on a table 
and then you could see 

the woman she was giving him a massage 

and she was wearing a towel 
and he was just getting a massage on the table umm 
and they both seem pretty happy 

they're they're [talking at first] 

M: [mmm at first yeah] 

Fy yeah and ahh and ahh there was wit- there was umm curtains in the background so 

M: yeah 

Ee you thought 
that it might be umm 

M: I thought it was a hotel [room at] 

Ee: [a hotel room] 

M: first but later on we figured out it was probably an apartment 

Ee yeah and then yeah we figured that 
they were married 

or they're a couple 
and ahh and ahh while she was giving him a massage 
and they were talking... 
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they were apparently having some sort of heated discussion 

yeah but it wasn't 
I don't think 

either of them were mad yet 

but umm then she finished giving him the massage 
kind of slapped him 

and then and then umm they switched places. ..umm 

he started massaging her 

yup... 

and he didn't do a very good job 

no he was he was pretty rough 

yeah the discussion obviously got a little bit heated before that point 

yeah and then so he was massaging her 
and he was not being very nice about it 

and then all of a sudden he slaps her 
and she jumps up 

and then it looks like 
they started yelling 

and and umm so then they started having this big argument... 

about something 

Wealiver 

and finally I guess... 
well she started to cry eventually 

yeah 

and ahh... 

oh and when they started arguing 

that's when 
we get like a better look at the room 

cause they started walking around the room 
and she they were both mad yknow 

so we could kinda see 
that it was it was probably a home or an apartment umm yeah 

and then she she sat down on a couch 
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M: 

and started crying and umm... 

he tried apologizing 
and it wasn't good enough 
so she kicked him 

yeah oh he walked out first 

and he looked like 
he was he was gonna leave 

and just leave her in the room 
but then he came back 
and it kind of looked like 

he was apologizing or explaining 
and and she stopped crying for a little bit 
and looks up at him 

and then and then she gave him this big kick... 
and that was it 

yeah not much more to it than that 

Subject Pair 8S 

Je ok so basically what happened is umm 

there's a man and a woman 

in what seemed to be like a hotel room or some kind of room 

and first the lady was giving the man a back rub 

using lotion and stuff like that and then...umm... 

yeah they had towels on 

right ~ 

yeah don't misunderstand 

what the clip is about 
and then he he she smacked him 

right 

on the on the butt 
and then...they changed 
and she got up 
and he got on the table... 
but he didn't... 
well she was really vigorous 

when she was massaging him 

she was like y'know doing a good job 
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rubbed his temples and everything 
and then when they changed 

it seemed 

like he wanted to just get this over and done with 
and wasn't very caring 

in the way he was massaging massaging her then 
and then he slapped her on the butt 

and then she didn't seem exactly pleased with that 
so then she got up 
and was really angry... 

yeah and then they started fighting... 

and...she at one point went into into the room 
but before that they were just arguing for a really long time 

yeah and he seemed kind of innocent 

at what he was doing 
he didn't really know 
[why she was getting mad] 

[yeah like why she was mad]... 
but she got mad 
and then she started to cry 
and then he went into the room 

cause he was still mad still got 

still yelling at her 
and then he went into the room...and 

right he yeah he came back out 
and I think 

he felt bad 
and he so he felt kind of guilty 

for what he did 

he wasn't being all defensive anymore...and then umm... 

and then he ahh she kicked him 

right in the leg [she kicked him in the leg] 

[yeah cause she wasn't really upset] 

she was faking crying 
and he came to help her 

and then I think 
that's where the cartoon came in 
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F; that's good 

Subject Pair 9S 

PF: it starts off 

a man is giving his wife a massage... 

M: we think 
it's his wife 

Fe yeah nght 

M: we think 

it's his wife 

F: and I he she makes a comment... 

M: no she first off she's giving him the massage 

F: ok nght 

M: right and there's some sort of discourse going on between the two 

and for some reason she decides to give him a slap on the ass 

ime probably because he makes a rude comment or something 

M: or something yeah...and umm he's a bit shocked a bit surprised 
and there's a more a little bit more discourse going on 
and then they switch spots 

F: switch spots 
it's her turn to get the massage... 

and he puts oil on his hands 
gets ready 
just starts rubbing her down 

and I think... 
yeah they talk a bit 

M: there's some more talk going on 

and then he hits 
he slaps her... 

int pretty hard... 

M: obviously harder than she slapped him 
and she gets and she all she gets obviously... 
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|e 

peeved 

peeved about it yeah...and then there's some more discourse going on... 

but that's it for the massaging 

she gets up after that slap 
and she's really mad 
it seems 

yeah 

and then they looks like 

they're arguing back and forth...and for quite some time... 
and then she starts to cry ; 

then she starts crying 
and he continues to berate her 

and point his finger at her 
and carry on 

and walks out of the room 

yeah and she's crying and crying 
then he's thinking out outside of the room 
he's thinking hmm 
I probably did 
I didn't say that night 
or feeling remorseful 

yeah and so he comes out of the room 
and it appears as though 

‘he's trying to reconcile ahh 

hard to say 

but he's trying to reconcile... 
and umm there doesn't seem to be any like ahh what's the like resolution or 

whatever ~ 

and then the cartoon came up 

and that was it 

Subject Pair 10S 

M: 

FE; 

so there's a couple 

giving a massage... 

yeah the first the guy was laying on the table... 
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yeah and then they take turns 
so the wife gets on the table... 

well we assume 

she's a wife 

yeah we're assuming we 
at first we didn't know 

the lady 

there you go... 

and then umm they start into an argument 

yeah well they seem happy to start with 

she's giving a massage 

she smacks him...and... 

then when he's giving her the massage 
he smacks her 

yeah and that starts sort of the umm... 

argument it seems 
like they're bickering 

we concluded 

or that they were bickering about expenses...and then so... 

but and they went through sort of different stages 
they they kind of well we talked about the happy 

and then they kind of got more into it 

and and were pointing fingers at each other and 

we see the tears and the frustration... 

and she yeah she down right sobbed 

yeah and we see him taking 

he got a little bit angry 
didn't he like 

he got angry 
and then he really felt 

that he did something wrong 

110 



{ Age 

recon rigp caleny’ om ett era bas 

‘tbieintiae « As pare coveted Mew dlso'z 
_ byemen 2 golviga'sds 
i: ped sown sda - ab 

Sheen: wil willed ‘out preter yecdt) : 

. 4h sor vbaaane od is 
, 7 

item oe st non a. 

Mil nC: 

. an it hey, tessa va du ig ahd oe 

payee tases) Wy er Aiea sorvet | 
equysts mii. yt 

» ! 
=i “a ees see 

ey a 
po 

bie Be aT 
, dite 



he walked out of the room 

and I think had time to think about it 

[and came back] 

[yeah he was contemplating what] 
what her feelings were 

what he had done to her 

and she had lots of pent up feelings 
and so she kicked him... 

suffered violence 

yeah and that's kinda where 

it ended hunh? 

that's about it 
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